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ABSENTEEISM 


Te507 - L62i 1972 


Life Office Management Association. 


Illness-absences and terminations--1972. New York, 1973. 21 pp. (Personnel 
administration and research report no. 62) 

Findings of a survey of 174 companies on illness-absences, illness-absences 
by duration, other absences, and termination rates. 


ADVERSE _ACTLONS 





6-2 
Aggarwal, Arjun P. 


S/1 


Adjudication of grievances in public service of Canada. Industrial relations 
quarterly review, vol. 28, no. 3, July 1973, pp. 497-549. 

Deals with appeals, grievances and adjudication with special emphasis on 
adjudication. Summary in French. 


APPLICATIONS FOR POSITIONS 





6-3 
Whipple, David. 


S/I 


A generalized theory of job search. Journal of political economy, vol. 81, 
no. 5, September-October 1973, pp. 1170-1188. 

"A job-search model is constructed incorporating previously ignored features such 
as a nonlinear utility function, endogenously changeable job skills, a career time 
horizon, a preference for the 'kind' of work done, and a modified effect of search. 
Then the optimal vector of decision variables, namely, the acceptance wage and the 
rate of saving and search, is characterized. By using the information generated 
by the model, comparisons with the existing literature are made and the signifi- 
cance of differences noted." 


ATTITUDE SURVEYS 





6-4 1e543 -L54a 
Lemon, Nigel. 


Attitudes and their measurement. New York, Halsted Press, 1973. 294 pp. 
Reviews methods of data collection and scaling and recommends the “multi- 
indicator approach" to attitude measurement. The sections on scaling and data 
gathering are sandwiched between "sections on the conceptualization of attitude 
and the logic of measurement on one side and a section on ... the relationship 

between attitude and behaviour on the other." 


AUTOMATIC DATA PROCESSINGse-PERSONNEL 





6-5 
Cross, Edward M. 


M-Film 


The behavioral styles, work preferences and values of an occupational group: 
computer programmers, Ann Arbor, Mich,, University Microfilms, 1972. 286 pp. 

"This study addresses the problem of predicting successful work adjustment 
through measurement of individual differences in personality and their correspondence 
to the work environment. ... The study was directed toward determining whether the 
set of constructs underlying the Job Analysis and Interest Measurement (JAIM), a 
self-report personality inventory with previously demonstrated effectiveness in 
measuring individual differences which are relevant to the work situation, also 
provides a useful basis for conducting job anlaysis." 

Doctoral dissertation, George Washington University, 1970. Abstracted in 
Dissertation Abstracts International, vol. 32, no. 7, January 1972, pp. 4273-B-4274-B. 





6-6 


DeNelsky, Garland Y. and Michael G. McKee. 


Prediction of computer programmer training and job performance using! the AABP Test. 
Personnel psychology, vol. 27, no. 1, Spring 1974, pp. 129-137. 

“The purpose of the present paper is to report the relationships between 
programmer aptitude as measured by! the AABP /Aptitude Assessment Battery: program- 
ming/ and both the training and 


aentel agency." job performance of computer programmers in a govern- 
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CHANGE ORGANIZATIONAL 





6-7 
Broakhaus, William L. 
Planning for change with organization charts. Business horizons, vol. 18, no. 2, 
April 1974, pp. 47-51. 
Points out the types of information organization charts can provide and explains 
how they can be the basis of change. Discusses ideal charts and optimum charts. 


6-8 

Evans, Martin G. 
Failures in OD programs -- what went wrong? 
1974, pp. 18-22. 

Focuses on one of the major factors which inhibit the organization from bene- 

fiting from OD programs: failure to reorder its personnel and reward subsystems, 
a failure that stems from misunderstanding of the nature of motivation. Discusses 
the linkage between performance and reward (compensation and promotion) and the 


need to consider an individual's preferences when weighing and implementing man- 
power planning activities. 


Business horizons, vol. 17, no. 2, April 


6-9 M-Fiche 
Franklin, Jerome L. 
Improving organizational functioning: an annotated bibliography of the 
organizational development literature. Springfield, Va., National Technical 
Information Service, 1972. 193 pp. (AD-747-655) 
The focus of books and articles annotated is on the human aspects of organiza- 
tional functioning. 
Performing organization: Institute for Social Research, University of Michigan. 
Sponsored by the U.S. Office of Naval Research. 


6-10 

Halal, William E, 
Organizational development in the future. 
no. 3, Spring 1974, pp. 35-41. 


Mr. Halal discusses some of the shortcomings of organizational development (OD) 
and predicts some changes in organizations of the future. He feels the contlict 
between the "art" and the "science" approaches to OD must be resolved if it is to 
play a role in future organizations. 


California management review, vol. 16, 


6-11 

Margulies, Newton and John Wallace. 
Organizational change: techniques and applications. Glenview, I1l., Scott, 
Foresman, 1973. 161 pp. 

Presents ideans and techniques concerned with initiation and facilitation of 
change in organizations. Focus is on behavior change of organization members. 
Selected chapters: Learning and change; The laboratory approach to change; ApplLi- 
cations of role theory; Changing team relationships; Changing intergroup relations; 
The use of internal consulting teams. 


1d72 -M33c 


6-12 

Ross, Paul F. 
Innovation adoption by organizations. Personnel psychology, vol. 27, no. l, 
Spring 1974, pp. 21-47. 

“This article discusses the importance of understanding adaptation or learning 

by organizations, describes the state of our knowledge as of the late 1960's, 
and reports both the failure of current models of adaptive change by organizations 
and some promising findings about a new model. The direction of future work in the 
adaptive aspects of organizational behavior is considered." 








CHANGE ORGANIZATIONAL (Cont'd) 
6-13 
Stachon, K. P. 


Organizational analysis, Business horizons, vol. 17, no. 2, April 1974, 
pp. 52-54. 





-+. Organization analysis requires the organization of decisions and activities, 
the subjective creation of positions based on tolerable stress levels; recognition 
of the uniqueness of individuals; and the periodic review of functions in terms 
of responsibilities, accountabilities, and work load. As the company grows and 
work volume increases, the organization needs to expand. If the organization is 
structured on the basis of activities and decisions, the incremental analysis of 
the additional work load will help determine the magnitude and hierarchial levels 

of the expansion," 

6-14 

Strauss, George. 
Adolescence in organization growth. Organizational dynamics, vol. 2, no. 4, 
Spring 1974, pp. 3-17. 

Explores some of the problems that arise from changes due to an organization's 

growth, Points out the effects on employees at all levels and steps that may be 
required to make the development effective. 


CIVIL SERVICE 


6-15 Ic21 G79L 
Great Lakes Assessment Council. 
Legal aspects of personnel selection in the public service, by Lance W. 
Seberhagen, Michael D. McCollum, and Connie D. Churchill. St. Paul,1972. 
i 9. (IPA Grant 72MNO2) 
Discussion in this report, intended for public personnel managers, is limited 
"to personnel selection in state and local government in relationship to (1) the 
U.S. Constitution and federal laws ... except for a small sampling of civil 
service laws and rules from the Great Lakes region, (2) selected major decisions 
of federal courts and state supreme courts, and (3) federal regulations, guide- 


lines, and hearing decisions." Timewise it is limited to legal and scientific 
developments through September 1972, with sporadic coverage through November 
1972. 

6-16 


1c204 -L57e 
Levitan, Sar A. and Robert Taggart, eds. 


Emergency Employment Act; the PEP generation, Salt Lake City, Olympus, 1974. 
257 pp. 

Contains selected summary reports of the Public Employment Program (PEP) which 
was designed to make more jobs available in the public sector during times of high 
unemployment. These summaries were presented to Congress in a more complete form. 
Reports included are from Chicago, District of Columbia, Illinois, Indian reservations, 
Los Angeles City and County, Massachusetts, Milwaukee, New York City, Texas, and 
Utah. 

Seg Ie203 .Un27g 1971 
U.S. Bureau of the Census. —— 
City employment in 1971, Washington, 1972. 19 pp. (GE 71 No. 2) 


Data on city employment and payrolls, as of October 1971, Summary table 
gives comparative figures, 1946-1971. 


CIVIL SERVICE, FEDERAL 
6-18 
American Bar Association. 


Federal government legal career opportunities 1974, Prepared by Law Student 
Division. Chicago, 1974. 158 pp. 

Information on present or anticipated openings, qualifications, and where to 
apply. 


1e437 -L4Am3f 1974 
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CIVIL SERVICE, FEDERAL (Cont'd) 





Great Britain. Civil Service National Whitley Council. 


6-19 
Lee, Robert D., Jr. 


Watergate and the image of the Federal service er Public personnel 
i 111-114. 

t, vol. 3, no. 2, March-April 1974, pp. 
wag ere the attitudes of citizens of a small town, Bellefonte, eo “iggaame 
toward the Federal service in the summer of 1973, at the peak of sete . 
Watergate hearings. Compares these views with those expressed in T : aess ° 
the Federal Service, by Franklin P. Kilpatrick, Milton C. Cummings, Jr. an 
M, Kent Jennings (1964). 





CIVIL SERVICE, FOREIGN 
6-20 





1c166 -G79A3c 


Current problems of the civil service; joint statement by the 
report by the Wider Issues Review team. 
20 pp. 

An overview of some problems in the areas of pay, pensions, hours, communications, 
personnel management, and the job itself in the British civil service. 


++. and interim 
Watford, England, Alpine Press, 1974. 


COLLEGE GRADUATES 





6-24 1e438.5 .Cl3c 1973 
Calvert, Robert, Jr. 


Career patterns of liberal arts graduates, Rev. ed. Cranston, R.I., Carroll 
Press, 1973. 232 pp. 


"The primary objectives of this study were to examine the career patterns of 


liberal arts alumni and their roles in a society marked by a heavy emphasis on 
science and specialized skills. For these purposes, a national sample of 
graduates was surveyed, with special emphasis on their occupational experiences 
and satisfactions and on their evaluations of their college training as seen 
from current perspectives." 


Data collected primarily from post World War II male graduates. Tables. 


6-22 1e155.2 -G65h 
Gordon, Margaret S., ed. 


Higher education and the labor market. New York, McGraweHill, 1974. 630 pp. 
Essays on how the labor market adjusts to the increasing number of college 
graduates, and on how decisions governing the supply of professional graduates 
are made. Topics considered are impact of education on income, minorities, 
faculty unionism, "credentialism," and college drop-outs. 


Sponsored by the Carnegie Commission on Higher Education. 


COMMUNICATION TECHNIQUES 





6-23 
Farce, Richard V. 


and Donald MacDonald. 
New directions in the study of organizational communication. Personnel psychology, 
vol. 27, no. 1, Spring 1974, pp. 1-19. 

"The purpose of this paper is to describe important concepts for analyzing 


communication processes in organizations, and to point out some of the methodological 
developments related to these concepts. At the conclusion of the paper we discuss 


some of the major research topics which should be major foci of organizational communi- 
cation inquiry." 











Q 'd) 
7 TECHNIQUES (Cont'd 1e552 -H22h 


Harms, Leroy S, 
Human communication; the new fundamentals. 


384 pp. 





New York, Harper & Row, 1974. 


6-25 
Mills, Billy G. 
Effective presentations before the city council. Public personnel management, 
vol. 3, no. 2, March-April 1974, pp. 115-124. 
Councilman Mills, Eighth Los Angeles Councilmanic District throws light on the 


three basic parts of making a presentation: preparation, presentation, and protection, 


Speech delivered before top managers of city government at the 33rd Management 
Institute. 


CONDUCT --EMPLOYEES 
6-26 
Loveland, John P. and Jack L. Mendleson. 


Employee responsibility; a key goal for managers. Human resource management, 
vol. 13, no. 1, Spring 1974, pp. 32-36. 





Reports on management and non-management response to a survey on at-work behavior 
directly related to job performance, at-work behavior peripheral to job performance, 


and away-from-work behavior related to the organization. Results sugg-st that 
employees "recognize and accept a much broader concept of employee respon. ‘bility 
than that of a fair day's work." Also suggests implications for selection au 
evaluation. 

CREATIVE THINKING 

6-27 

Pizam, Abraham. 
Some correlates of innovation within industrial suggestion systems. Personnel 
psychology, vol. 27, no. 1, Spring 1974, pp. 63-76. 

Findings of a suggestion systems study indicate that industrial innovativeness 
is affected significantly by such personal characteristics as creativity, social 
differentiation, motivational source and idea source, but not by structural 
characteristics such as the work environment or the task performed. 





DECISION-MAKING 
6-28 
Bouchard, Thomas J. Jr., Jean Barsaloux, and Gail Drauden. 
Brainstorming procedure, group size, and sex as determinants of the problem- 


solving effectiveness of groups and individuals. Journal of applied psychology, 
vol. 59, no. 2, April 1974, pp. 1350138. 


Investigates the effects of variables of sex, types of group (real, nominal, 
individuals) and size of group on a modified brainstroming procedure involving a 





"blindness" environment, The environmental treatment reduced the effect of nominal 


group but had no effect on real groups or individuals. Sex interacted with 
treatment, group size, and type of group. 


6-29 


Bouchard, Thomas J., Jr., Gail Drauden, and Jean Barsaloux. 
A comparison of individual subgroup, and total group methods of problem solving. 
Journal of applied psychology, vol. 59, no. 2, April 1974, pp. 226-227. 


"The results clearly suggest that for the group sizes and experimental conditions 


sampled, it is more effective in terms of total number of ideas produced to have 


individuals work alone and pool their ideas later, than to have them work in sub- 


groups and pool the ideas of the subgroups." 





= 








DECISION-MAKING (conttg) 





6-30 
Cooper, Michael R. and Michael T. Wood. 
Effects of member participation and commitment in group decision making on 
influence, satisfaction, and decision riskiness, Journal of applied psychology, 
vol. 59, no. 2, April 1974, pp. 127-134. 
Study of three phases (generation, evaluation, choice) of decision making to 
| determine the extent of satisfaction and influence of members of groups who 
| participate fully in decisions and those who do not. Results indicate satisfaction 
and influence are greatest with full participation. The choice phase provided 
greatest satisfaction and influence with partial participation. Decision riskiness 
ion. | was not found to be affected. 


6-31 
Glupck, William F. 
Decision making: Organization choice. Personnel psychology, vol. 27, no. l, 
Spring 1974, pp. 77-93. 
"This paper reports on a project designed to examine how typical students of 
business and engineering went about choosing and being chosen by the organization 
for which they were going to work." 


ee RE 


6-32 
} Johnson, Rossall J. 
Conflict avoidance through acceptable decisions. Human relations, vol. 27, no. 
1, January 1974, pp. 71-82. 
This study examines the influence that conflict or potential conflict may have 
on managerial decision making. The author feels that conflict avoidance often 
produces "second-best" decisions. 


6-33 M-Fiche 
Reitz, Jeffrey G. 
The gap between knowledge and decision in the utilization of social research. 
Springfield, Va., National Technical Information Service, 1973. 44 pp. 
(AD-760-055) 
"This report is an examination of the relationship between research findings 
) and policy decisions as exemplified in the social science literature. Utilization 
is viewed as a process to be studied, The author stresses the intellectual aspect 
of what is called the 'gap' between knowledge and decision and the importance of 
identifying those assumptions which inevitably influence recommendations for 
action." 
Performing organization: Bureau of Applied Social Research, Columbia University. 
Sponsored by U.S. Office of Naval Research. 


oo 4 


DISADVANTAGED 

6-34 

Arvey, Richard D. and Stephen J. Mussio. 
Job expectations and valences of job rewards for culturally disadvantaged and 
advantaged clerical employees. Journal of applied psychology, vol. 59, no. 2, 
April 1974, pp. 230-232. 

Study compares job expectancies of culturally advantaged and disadvantaged 
groups (female civil service clerical workers in a midwestern city) on whether 
effective job performance would lead to appropriate rewards, and the importance 
of these rewards. The disadvantaged group saw for themselves less likelihood of 


reward and indicated that hi 


gh salary was 
advantaged group. Ty more important to them than to the 














DISADVANTAGED (Cont'd) 


6-35 1d228.9 .B62L 
Bluestone, Barry, William M. Murphy and Mary Stevenson. 
Low wages and the working poor. Ann Arbor, University of Michigan-Wayne State 
University, Institute of Labor and Industrial Relations, 1973. 215 pp. 
(Policy papers in human resources and industrial relations, 22) 
A detailed investigation of the low-paid workforce and what determines their 
wage levels. Discusses determinants such as health, education, mobility, 
racial and sexual discrimination, type of industry and/or occupation. Considers 
implications of findings, and focuses on how little, not how much, is explained 
by education and the other factors mentioned. 
6- 36 
Feldman, Jack. 
Race, economic class, and the intention to work: some normative and attitudinal 
correlates. Journal of applied psychology, yol, 59, no. 2, April 1974, pp. 179-186. : 
Reports an investigation which tested hypottieses "derived from a combination 
of instrumentality-expectancy theory and the concept of a nonresponsive environment 
for the hard-core unemployed." They concerned pressures to seek work among the 
hard-core and work-class samples, attitudes toward job-seeking behaviors and their 
prediction of intended frequency of performance of each behavior, and the efficacy 
of the instrumentability approach for predicting intended frequency of each be- 
havior in the black and hard-core samples as compared to its efficacy in predict- , 
ing intended frequency of behaviors in the white and working class groups. 
DISCIPLINE 
6-37 1e532.9 -G3lp 
Gersuny, Carl. 
Punishment and redress in a modern factory. Lexington, Mass., Lexington 
Books, 1973. 96 pp. 
"In this research, the distribution of penalties among various types of 
offenses was examined, as well as the severity of the sanctions and the extent 
to which they were set aside. Differences in punishment associated with variations 
in technological setting and with different demographic characteristics were 


analyzed. The impact of large scale collective disobedience was contrasted 
with the response to scattered individual infractions." 


6-38 1e532 -Un18d 1973 
U.S. Drug Enforcement Administration. 
Discipline is not a dirty word, by D. Keith Baker. Rev. ed. Washington, U.S. 
Govt. Print. Off., 1973. 27 pp. (DEA personnel management series, no. 2) 
Pamphlet provides a basic understanding of disciplinary tools available to 
the supervisor. It includes sections on categories of offenses, tools of discipline, 
adjudication procedures, and other corrective tools. 


EMPLOYEES COMPENSATION 
6-39 
Chamber of Commerce of the United States, 
Analysis of workmen's compensation laws. Washington, 1974. 51 pp. 
"A ready reference to the statutory provisions of the laws of the 50 states, 
the District of Columbia, Guam and Puerto Rico and the Canadian provinces." 
EMPLOYEES--PARTICIPATION IN MANAGEMENT } 
6-40 ) 
Boyd, Marjorie. 
How we can bring back quality: sharing a piece of the action. Washington 
monthly, vol. 5, no. 12, February 1974, pp. 23-31. 
Discusses the pros and cons of worker participation in management and profit 


sharing from the viewpoint of the employee, management, and unions. Several 
examples of successful participation are mentioned. 





1e564 .C35a 1974 ? 








EMPLOYEES--PARTICIPATION IN MANAGEMENT (Cont'd) 





6-41 

Leidecker, Joel K. and James L. Hall. 
A new justification for participative management. Human resource management, 
vol. 13, no. 1, Spring 1974, pp. 28-31. 

Studies show that effective managers spend from one-third to three-forths of 
their time in lateral relations, i.e., relations which a manager has with those 
who are neither his superiors nor his subordinates. ",..If the lateral demands 
continue, a manager will have to effectively delegate responsibilities through 
a participative style of management so he can continue to achieve the organi- 
zation's objectives." 


- 


6-42 
Turkington, Don J. 
36. } Worker participation in industry. Labour and employment gazette (New Zealand), 
vol. 23, no. 3, August 1973, pp. 25-28. 
Defines worker participation and the forms it can take. Outlines experience 
- with worker participation in Great Britain, Germany, Yugoslavia, and New Zealand. 


S/I 


EQUAL OPPORTUNITY IN EMPLOYMENT 





6-43 S/C 
, Blumrosen, Alfred W. 
The crossroads for equal employment opportuntity: incisive administration or 


indecisive bureaucracy? Notre Dame lawyer, vol. 49, no. 1, October 1973, pp. 46-62. 

The author examines the implementation of the provisions of the Civil Rights Act 
of 1964, He proposes a model of “practical and effective legal regulations of 
industrial relations with respect to equal employment opportunity." He fears 
bureaucratization of the Equal Employment Opportunity Commission (EEOC) and suggests 

' individual voluntary arbitration should be promoted by the EEOC as a means of 
speeding up the settlement of many cases, 
6-44 
Cohen, Stephen L. 
Issues in the selection of minority group employees. Human resource management, 
vol. 13, no. 1, Spring 1974, pp. 12-18. 

"This article intends to provide some insights into the history of some weak- 
nesses of the EEOC Guidelines and, in addition, proposes the use of more genuinely 
criterion-related instruments for a more appropriate assessment of /a?minority and 
(non-minority for that matter) individual's potential on-job performance." 


6-45 1e152.9 -D85r 
Dubinsky, Irwin. 
Reform in trade union discrimination in the construction industry; Operation Dig 
and its legacy. New York, Praeger, 1973. 311 pp. 
Case study of a program in Pittsburgh to break down barriers of trade union 
discrimination by training and placing blacks in construction jobs with union 
’ certification. 


6-46 Iel52 .G28b 
Gelber, Steven M,. 
Business values and black employment: a case study in cultural adaptation. 
Reading, Mass., Addison-Wesley, 1973. 26 pp. (Addison-Wesley, Modular Publi- 
} cations, no. 32) 
Traces changes in the attitudes of businessmen toward employing blacks from 


) the 1940's to the 1970's. 
| 6-47 S/I 
| Jackson, Raymond. 
Job-discrimination and the use of bonuses. American journal of economics and 
sociology, vol. 32, no. 4, October 1973, pp. 351-366. 
Suggests a bonus system designed to aid government efforts in reducing the 
degree of job discrimination against qualified minorities. 











EQUAL OPPORTUNITY IN EMPLOYMENT (Cont*d) 





6-48 Ie152 -J62d 
Johnson, Willis L., ed. 
Directory of special programs for minority group members, 1974: career information 
services, employment skills banks, financial aid; with an additional section on em- 
ployment assistance services for women. Garrett Park, Md., Garrett Park Press, 
1973. 384 pp. 


6-49 
Pati, Gopal C. 
Business can make ex-convicts productive. Harvard business review, vol. 52, 


no. 3, May-June 1974, pp. 69-78. 

One hundred fifty-eight persons in 20 organizations were interviewed to discover 
what companies were doing to keep ex-convicts on the job after they had been hired. 
The author feels prisons do little or nothing to help the ex-convict adjust to life 
outside prison. He outlines characteristics he feels are vital for successful 
company programs and also discusses why some programs fail. 

“2 S/C 

Sherain, Howard. 
The questionable legality of affirmative action. Journal of urban law, vol. 51, 
no. 1, August 1973, pp. 25-47. 

The author points out that affirmative action is not yet a legal reauirement. He 
questions whether it has a constitutional basis, and if the legal doubts could be 
solved, if it would be desirable to require affirmative action by law. 

6-51 

Spreitzer, Elmer A. and Saad Z. Nagi. 
Race and equality of opportunity: a controlled study. Phylon, vol. 4, no. 3, 
September 1973, pp. 248-255. 

"The objective of this paper was to compare matched samples of black and 
white male wage-earners on a number of occupational and economic characteristics. 
The two groups were equated on age, marital status, and the levels of education 
and intellectual functioning (1.Q.). Several indicators of work motivation 
revealed no marked differences between blacks and whitesin these samples. Despite 
similarities in these characteristics, blacks differed substantially in position 
in the occupational structure, job satisfaction, personal and family incomes, 


indebtedness, and the quality of housing. The comparisons reveal a consistant 
disadvantaged of blacks." 


S/C 


6-52 

Thomson, Judith Jj. S/C 
Preferential hiring. Philosophy and public affairs, vol. 2, no. 4, Summer 1973 
pp. 364-384. 


The author uses the university as the example for her observations and says: 
"I am going to deal with only a very limited range of preferential hirings: that is, 
I am concerned with cases in which several candidates present themselves for a job, 
in which the hiring officer finds, on examination, that all are equally qualified 
to hold that job, and he then straightway declares for the black, or for the woman, 
because he or she is a black or woman." 


6-53 Iel24 .B76g 
British Institute of Management. 

Guidelines for the redundant manager. London, 1972. 28 pp. 

A guide for the British manager who is the victim of a reduction in force. 
Information on what financial benefits are available and how to obtain them, how 
to look for a new career, and the organizations which may be useful in finding a 
new job, providing career counselling, etc. 












































EXECUTIVES (Cont'd) 


6-54 S/I 
Top-level blacks in the Federal government. Black enterprise, vol. 4, no. 6, 
January 1974, pp. 21-27. 
Survey shows 239 blacks holding top-level jobs in the Federal government as of 
December 1, 1973. Lists the job-holders and discusses some of their views. 
EXECUTIVES--ABILITIES AND CHARACTERISTICS 





6-55 Id22  .Ap5f 
Appley, Lawrence A. 
Formula for success; a core concept of management. New York, Amacom, 


1974, 138 pp. 
The author, Chairman of the Board of the American Management Assoication 
details management techniques for the successful executive. Concepts con- 


sidered include: motivation, setting objectives, determining standards of 
of performance. : 


6-56 

Burgen, Carl G. 
The scenario for tomorrow's executive. Business week, no, 2329, May 4, 1974, 
pp. 85-86. 

Discusses the qualities of the new style executive, specifically the chief 
executive officer, and what is expected of him. The author foresees a broader 
public role for him and for the corporation he runs. 

6-57 
Gutteridge, Thomas G. 
The composite MBA: a new computer analysis. The MBA, vol. 8, no. 4, April 


1974, pp. 23-30. 

Composite picture resulted from a January 1973 questionnaire sent to 1964- 
1972 graduates from twenty graduate business schools. The MBA is described in 
terms of personal characteristics, type and size of employer, function, hours of 
work, mobility and salaries. 


6-58 
McKenney, James L. and Peter G. W. Keen. 
How managers' minds work. Harvard business review, vol. 52, no. 3, May-June 


1974, pp. 79-89. 

Management scientists and general managers think differently, thus there are 
differences between people who build models and those who use them. The authors 
discuss their research and propose a model of cognitive style that will aid those 
involved in recognizing different styles of thinking so their dialogue can lead 
to mutual understanding. They feel their model "does provide a useful way 
focusing on the implementation of analytic models for decision making and of 
of developing strategies of action that are much more likely to succeed than those 
based on concepts of technique, education, and salesmanship." 

6-59 1d33 -M22m 
McMurry, Robert N. 
The maverick executive. New York, Amacom, 1974, 191 pp. 

"In this book I have chosen to protray an extremely rare type of executive 
whose extraordinary capacities, qualities, and skills have been virtually un- 
recognized in management literature." The differences between a maverick, an 
executive, and a maverick executive are fully explored. 


6-60 

Schuh, Allen J. 
An alternative questionnaire strategy for conducting cross-cultural research on 
managerial attitudes. Personnel psychology, vol. 27, no. 1, Spring 1974, pp. 95-102. 

Unlike earlier studies which used a single questionnaire, this investigation 

employed a second questionnaire that focused on cultural traditions outside the 
field of businebs. Results showed a consistency in managerial attitudes and 
avoided the paradoxes that appeared in the single questionnaire studies. 
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(Cont'd) 





6-61 
Stewart, Nathaniel. 
Help your boss & help yourself. New York, Amacom, 1974, 148 pp. 
Tells why and how subordinates can help their bosses to be better bosses. 


Offers profiles of bosses that car 4e helped and of those the author considers 
"deadenders." 


1e124 -St4h 


Author's article based on material from this book, "How to help your boss get 
back on the ball," appears in Supervisory Management, vol. 19, no. 5, May 1974, 
pp. 9-19. 
6-62 
Virginia. Division of Personnel. 
Management manpower assessment survey, by Thomas L. Hadd. Richmond, 1972. 
24 pp. (IPA grant 72=VA-#01) 
Pamphlet consists of a questionnaire survey distributed to persons in each 
state government agency involved in middle and top management positions and was 
designed to provide basic information on the state's management group. 
EXECUTIVES--PAY AND FRINGE BENEFITS 
6-63 S/C 
Attorneys' salaries. Law office economics and management, vol. 12, no. 2, September 1971 
pp. 257-264, 
Reports on attorneys’ salaries by industry (not by private firms), from the 1970 
survey by the U.S. Bureau of Labor Statistics. 


1e124.9 V81m 





6-64 1e53 -Ex3C41h 
Cheeks, James E, 
How to compensate executives. Homewood, I11., Dow Jones-Irwin, 1974. 288 pp. 
"This book explores the various methods of attracting and retaining executives 
through various compensation arrangements."" It provides information on the ideal 


cash compensation for executives, cash bonuses, deferred compensation, stock and 
stock options, expense accounts, health coverage, pension and profit-sharing 
plans, life insurance, planning the executive's eState and government eontrols 
on executive compensation. 


6-65 
Executive compensation: getting richer in '73. Business week, no. 2329, May 4, 
1974, pp. 58-65. 
Business Week's Annual Survey of Executive Compensation shows executives 
being paid more, and, with the lifting of controls, further pay hikes are 
expected in 1974. Tables. 





6-66 
Lewellen, Wilbur G,, Philip G. Henderson and George W. Hettenhouse. 
A scorecard for executive incentive and stock plans. Compensation review, vol. 6, 


no. 2, Second quarter 1974, pp. 37-45. 
Sets up a three-step design process which "serves as a framework within which 


qualitative objectives can be translated into a quantifiable index of pay plan 
desirability." 


6-67 
Perham, John C, 


Payoff in 'performance' bonuses. Dun's, Vol. 103, no. 5, May 1974, pp. 51-55. 
Chronicles the new approach to executive compensation, the bonus plan that 
relates top executive compensation both to corporate performance and to per- 
formance on the job. 
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EXECUTIVES--PAY AND FRINGE BENEFITS (Cont*d) 





6-68 
Teague, Frederick A. 


Managers want an earlier payoff. Business week, no. 2329, May 4, 1974, pp. 10, 12. 
The author brings out the characteristics of the "uncommon" man and feels the 
"traditional pyramidal structure of the typical U.S. corporation has little appeal 
for such men because it is built on promises rather than a pay-as-you-go relation 
between performance and earnings.'"' Advocates a compensation system that pays 
according to the contribution of an individual instead of his hierarchical 
position. 
6-69 
Schuster, Jay R. 
Executive compensation -- in the eyes of the beholder. 
vol. 17, no. 2, April 1974, pp. 79-86. 
Reports a study to determine how senior executives in large corporations feel 
about various forms of compensation they receive and what they see as the relation- 


ship of the compensation to the positions they hold. 
gated were: 


Business horizons, 


Forms of compensation investi- 
base salary, cash bonus, stock bonus, medical insurance, executive 


physical, stock options, deferred compensation, pension plans, automobile, and 


miscellaneous perquisites. Findings show that top executives have different 


feelings about the various forms of compensation and whether they should be per- 
formance related. Implications of the Study are suggested. 


6-70 
U.S. President, 1969- (Richard M. Nixon) 


Executive schedule, Weekly compilation of Presidential documents, vol. 10, 
no. 19, May 13, 1974, p. 499. 
The President's message to the Congress proposing salary increases for the 
lowest three levels of the Executive Schedule, May 7, 1974. 
6-71 ' 
Weinstein, Alan G. and V. Srinivasan. 
Predicting managerial success of Master of Business Administration (MBA) graduates. 
Journal of applied psychology, vol. 59, no. 2, April 1974, pp. 207212. 
Annual pay of 136 MBA's was predicted by using years of work experience, graduate 
grades, and data obtained prior to entering an MBA program. Results supported the 
ability to predict managerial pay prior to career and graduate school entry. 


EXECUTIVES «-TRAINING 
6-72 S/I 
Black MBA's Black enterprise, vol. 4, no. 2, September 1973, pp. 31, 34, 364. 
Reports on the efforts of the Consortium for Graduate Study in Management to 
place blacks and other minorities in MBA programs in the six major business ; 
schools which work with it. Also reports on the activities of some black MBA's aided 
by the Consortium. 





6-73 1d33 -D49a 3 
Deverell, Cyrill S. 
Acquiring management skills; how the manager can help himself. London, Gee, } 
1973. 295 pp. | 
6-74 1e424 -Hl2e | 
Hague, Hawdon R, P. 
Executive self-development; real learning in real situations. New York, Halsted 


Press, 1974. 243 pp. 

"The author shows how learning from real situations can be a highly efficient 
formula for all levels of management training and development. The considerable 
implications it has for the training function become evident: It is the responsi- 
bility not of the specialist and often inexperienced 'trainer', but that of the 


manager to develop himself and his team within the context of the organisation. But, 
of course, self-development doesn't just happen, or there would be no problem, This 


book shows how to make it happen." 
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EXECUTIVES--TRAINING 





(Cont'd) 
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National 
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Healy, Jon M,. 


The new game of executive Swapping. 
Describes two executive Swapping programs: 
program and the Illinois Central Gulf Railroad program. 


Points o nef i 
and pitfalls. rat ores 


is) 1e424 »N21ima 
[Training and Development Service. 

The management development resource catalog. Washington? n.d. 
Descriptions of management development programs offered by private train- 
ing and development firms and directed toward improving public management in 
the U.S. and Canada. 


Looseleaf. 


// 


ch. BR. 
Executive development programs. 
pp. 39-46. 

Urges second thoughts on the 


Business horizons, 


misgivings regarding executive development 
programs expressed by Reed Powell and Charles David in their article, "Do 
university executive programs pay off?" 


(Business Horizons, August 1973 
Discusses human nature, consensus, sensitivity training, and organization 
development 





ments" that can be useful. 
6-78 1e424.53 -Un35pr 1974 
U.S. Civil Service Commission. 


Programs of the executive seminar centers; Berkeley, California, Kings Point 
New York, Oak Ridge, 
Washington, 


Tennessee, 
1974, 12 pp. 

role of the executive seminar centers, the curriculum 
a brief synopsis of each of the seminars), facilities, and 
nominations for seminar participation. 


Information on the 
(including 


6-79 


ra, Yoram. 
Sequential evaluation of management development. 
no. 2, April 1974, pp. 87-96. 

Reviews the stages of 


Business horizons, 


evaluation. Emphasizes that 


vol. 17, no. 2, April 1974 


01 ....B7 


Dun's, vol. 103, no. 5, May 1974, pp. 76-80. 
the Weyerhaeuser-General Electric 


; 


and concludes by summarizing several kinds of "nonabrasive accomplish- 


j 


> 


Prepared by Bureau of Training, Field Division. 


/s 


1 proper methodology is 


not sufficient for an effective evaluation of management development; certain 


organizational factors must 


environment. Summarizes these conditions, 


FRINGE BENEFITS 




















6-80 


Bureau of National 


1e537 -B89s 
Inc. 


Washington, 


Affairs, 
Services for employees. 
survey no. 105) 

Survey of services often offered Voluntarily by employers at little or no 
cost to the employee, such as company medical facilities, counseling for 
drug and alcohol abuse, food services, parking facilities, financial and 
legal services, and child care services. 


1974. 38 pp. (Personnel policies 


forum, 


6-81 S/C 
Employee benefits--how objectives are set and achieved. 


Financial executive, 
October 1973, pp. 1-8. 
Offers suggestions on methods of designing and establishing benefit plans 


also exist within the training system and its immediate 


vol. 4l, 


for 


disability income, death benefits, medical expense protection, and setting retire- 


ment objectives. 








i 
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GRIEVANCES 


1e531 .C83L 
Coulson, Robert. 


Labor arbitration--what you need to know. New York, American Arbitration 
Association, 1973. 118 pp. 


How to select a labor arbitrator and how to prepare for the arbitration 
hearing. The booklet tells how to proceed under the Voluntary Labor Arbitration 
Rules of the American Arbitration Association and provides information based on 
the AAA's experience in administering cases. 


It includes a glossary, 
cisions and AAA rules, 


court de- 
the U.S. Arbitration Act, and a bibliography. 


HANDBOOK, EMPLOYEE 


6-83 1e541 -Un4ly | 

U.S. Department of Agriculture. ; 
Your and your job; employee handbook. Washington, U.S. Govt. Print. Off., 

1973. 63 pp. 

HANDICAPPED 

6-84 

Townsend, J, William Erich P. Prien and John T. Johnson, Jr. 

The use of the position analysis questionnaire in selecting correlates of job 

performance among mentally retarded workers. 

vol. 4, no. 2, April 1974, pp. 181-192. 


"The present study investigated the efficiency of various existing measures 


mainly psychological tests, for predicting job performance of mentally retarded 
workers in a sheltered occupational shop. ... The results indicated that, 
to past research, existing measures are predictive of performance on some but not 
all jobs in a sheltered workshop." 


Journal of vacational behavior, 


contrary 


HEALTH, EMPLOYEE 


6-85 





1e568 -H36} 


Helping the alcoholic employee; selected articles from AMACOM publications. 


New York, Amacom, 1974, 76 


PP- 
6-86 
Judge, John F, 
Business moves ... government lags. Government executive, vol. 6, no. 4, ‘ 
April 1974, pp. 32-33, 36. ‘ 
Author comments on the work of the President's Council on Physical Fitness ‘ 
and Sports, programs in private organizations and government agencies and the 
relationships between physical fitness and productivity. g 
HEALTH MANPOWER 
6-87 1e425 .H34Am3s 
American Medical Association, 


Summary of training programs: 
U.S. Public Health Service. 
no. (NIH) 73-318) 


. [e * 
= 


physician support personnel. Prepared by 


see Ong 
Bethesda, Md., 1973. 


34 pp. (DHEW publication 


For each program listed, gives entrance requirements, 


length of training, 
date classes begin, credentials awarded, and financial 


aid offered. 
6-88 1e438 ~-H34Un85ho 
U.S. Public Health Service. 


4 


Homemaker/home health aide services in the United States, by Brahna Trager. 
1973. 234 pp. 


Textbook setting forth the principles and procedures of recruiting, training, 
and directing homemaker/health aides. 


Washington, U.S. Govt. Print. Off., 


= — 








HEALTH MANPOWER (Cont'd) 
6-89 
U.S. Public Health Service 










































Ial1.15 Box 
A world of opportunity; programs of the Public Health Service. 


Washington, U.S, 
Govt. Print. Off., 1974, 98 pp. 


Provides information on the principal mission of the Public Health Service 
programs and lists principal professional disciplines utilized in each. Tells 
how appointments are made in the two Systems under which professionals are 
Commissioned Corps of the Public Health Service and Civil Service--and tl 
under each, 


6-90 


emp loyed - - 
1e benefits 


Tal1.15 Box 
U.S. Veterans Administration, 
From military service to health careers in Veterans Administration hospitals. 
Washington, U.S. Govt. Print. Off., 1974, 8 pp. 

"This pamphlet is designed to inform veterans, as well as those in the 
military service who have already decided not to reenlist or extend their service, 
about the types of careers available in the VA medical program and about the 
steps involved in obtaining employment." 


HOURS OF WORK 


6-91 S/I 
Flexible hours. Labour and employment gazette (New Zealand), vol. 23, no. 3, 
August 1973, pp. 7-10. 
A discussion of the benefits of flexible hours to management, staff, and 
community, as well as the problems associated with them. 


6-92 
Kenny, Martin T. 
Public employee attitudes toward the four-day work week. Public personnel manage- 


ment, vol. 3, no. 2, March-April 1974, pp. 159-161. 

Findings of a survey of a random sample of Oregon state employees indicated that 
they favored a four-day ten-hour work week by two to one, provided the additional 
day off was a Friday or Monday. Only employees over 60 and domestic workers were 
in opposition. 


6-93 S/1 
Sanderson, George. 
The compressed workweek; pattern of the future? Labour gazette (Canada), vol. 73, 
no. ll, November 1973, pp. 730-736. 
Reports on the "compressed" or three or four day workweek in Canada and Europe. 


6-94 S/C 
Sheridan, John H. 4 . 
The night worker; a different world. Industry week, vol. 178, September 3, 1973, 


pp. 31-35, 38. ae 
The pros and cons and stereotypes of night work are discussed. Productivity, 
turnover, absenteeism, and supervision are contrasted with the day shift. 


6-95 
Stevenson, Gloria. 
Who's changing the face on the timeclock? Occupational outlook quarterly, vol. 18, 
no. 1, Spring 1974, pp. 2-7. 
Discusses trends in changing work hours from management, union, and employee 
points of view. 


Mentions that this scheduling not only brings in needed workers but reduces turnover. 
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HUMAN RELATIONS 





6-96 1e608 .D29hu 1974 
Davis, Keith, ed. 
Organizational behavior: a book of readings. 4th ed. New York, McGraw-Hill, 1974. 
406 pp. 


Presents an “integrated social science approach" focusing on the philosophy 
and concepts of organizational behavior. Topics covered include motivation and 
job satisfaction, job enrichment, organizational development and change, communi-~ 
cations, and emerging organizational behavior. 

First two eds. published in 1959 & 1964 under title: 


Readings in Human Relations, 
3d ed. published in 1969 under title: 


Human Relations and Organizational Behavior. 


6-97 


) Glover, John D,, Ralph M. Hower, and Renato Tagiuri. 
The administrator: cases of human aspects of management. Sth ed. Homewood, 111 
R. D. Irwin, 1973 742 pp. . 
Emphasis is on the process of administration and the role of the administrator. 
Aside from the two introductory cases, cases are grouped into three operating 
levels of management. Includes excerpted material. 


1e608 -GSla 1973 


6-98 M-Fiche 

= C 

} Samuel, Yitzhak. ; ; _ 
Social concensus and social change: a study of groups in complex organizations. 
Springfield, Va., National Technical Information Service, 1972. 190 pp. (AD-747-653) 


"This study substantiates the theory that various modes of social behavior, 
taking place in a given social setting, are most likely to correlate with the 
substance and level of social consensus on relevant subject matters, above and 
beyond the conditioning effects of the social setting constraints," 

Performing organization: Institute for Social Research, University of Michigan. 

} Sponsored by U.S. Office of Naval Research. 


INCENTIVE AWARDS AND PROGRAMS 

6-99 S/I 

More emphasis on employee creativity! What's ahead in personnel, no. 126, August 

1973, 4 pp. 
Observations on suggestion systemse-what makes them effective, variations in 

company approaches, etc. 


0 
6-100 1e613.4 Unl8r 1973 
U.S. Drug Enforcement Administration. 
Recognition is your responsibility. Rev. ed. Washington, 1973. 20 pp. . 
(DEA personnel management series, no. 3) : 
Booklet describes DEA's suggestion and merit awards programs and other 
major Federal employee awards. A section designed to help the supervisor in YW 
nominating employees and writing awards recommendations is also included. 


6-101 


U.S. National Commission on Productivity. 
Managing human resources in local government: 
Washington, 1973. 55 pp. 

Reports on monetary and non-monetary incentive programs being used by local 
governments. Offers guidelines for applications in other jurisdictions and 
provides criteria for evaluating the effectiveness of the incentives, 
by the Urban Institute for the National Commission on Productivity. 
authors: John M. Greiner and Harry P. Hatry. 


a survey of employee incentives. 


— 


| 

| 
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INSURANCE, HEALTH 





6-102 
Kolodrubetz, Walter W. 
Group health insurance coverage of full-time employees, 1972. Social security 


bulletin, vol. 37, no. 4, April 1974, pp. 17-35. 

"This report focuses on the detailed characteristics of full-time workers 
included and those not included in group health insurance plans on their current 
job. Since there is a major distinction between group coverage for private wage 
and salary workers and that for government workers, the analysis also includes 
i detailed comparison of differences in coverage for those two groups." 

6-103 
National health insurance--ABC's of government's plan. U.S. news & world report, 
vol. 76, no. 18, May 6, 1974, pp. 49-51. 

In this interview with CaSpar W. Weinberger, Secretary of Health, Education, 
ind Welfare, details of the Administration's health-care program are spelled out. 
The program would be voluntary for employees, but compulsory for employers to 


offer. There is an insert on the Mills-Kennedy Plan and on some of the differences 
in the two programs. 


6-104 S/C 

Nekrasil, Charles A. 
How far will health care insurance go? Industry week, vol. 178, August 20, 1973, 
pp. 22-27. 

Discusses rising costs to the employer of a variety of health plans and con- 
siders self-insurance as an alternative. predicts "some sort of national health 
insurance by 1976." 

6-105 


U.S. Social Security Administration, 


Law -Un89n Ins. 


National health insurance proposals; provisions of bills introduced in the $3rd 
Congress as of October 1973, by Saul Waldman. Washington, 1973. 120 pp. 


INTERGOVERNMENTAL RELATIONS--PERSONNEL ASPECTS 





6-106 Tell.5 -Ar4w 
Arkansas. Personnel Division. 
What IPA can do for you. Little Rock, 1973. l v. 

Explains what IPA grant allocations mean to state employees, what IPA means 
to county and city employees, and provisions for Federal assistance under the 
Act relating to technical assistance in personnel management, training, opera- 
tional services in personnel management and mobility assignments. 


6-107 
Finck, John G. W. . 
IPA in Connecticut. Local government newsletter (University of Connecticut, In- 


stitute of Public Service), March 1974, pp. 1-2. 
Discusses Connecticut's state-wide plan for administering the programs funded 
by the Intergovernmental Personnel Act of 1970 (IPA). 


6-108 Tell.5 -N46i 

New Jersey. Department of Civil Service. 
IPA, Intergovernmental Personnel Act; explanation of IPA, how it works, benefits, 
IPA assistance to New Jersey counties and municipalities, IPA organization, procedure 
for obtaining grants. Trenton, 1972. 10 pp. 


6-109 Tell.5 -N46w 
New Mexico. State Personnel Office. 

What I.P.A. can do for you! Santa Fe, 1973. 7 pp. 

Handbook describes IPA provisions regarding: grant provisions, technical 
assistance in personnel management, training, operational services, and personnel 
mobility. 








INTERVIEWING 


6-110 


Kerr, Steven, Anne Harlan and Ralph M. Stogdill. 


Preference for motivator and hygiene factors in 


7 


A hygiene factors in a hypothetical situation devoid of 
| would warrant such a distinction. The data -.. cannot either conf 


a hypothetical int 
Personnel psychology, vol. 27, no. 1, Spring 1974, pp 


In this study, "responses systematically distinguished between motivator 
; I y : 


- 109-124. 


ictual job ' 


erview situation. 


ind 


f 


facts' which 








two-factor theory because the methodology is very different from t 


Herzberg." Authors make the point that "there is 
managers, supervisors and students as to what to claim to be 


purposes for job attainment' 
for personnel selection and 


ipp 


employment interviewing. 


> 6-111 
London, Manuel and Milton D. Hakel. 
Effects of applicant stereotypes, order, and informat 


Journal of applied psychology, vol. 59, no. 2, April 


irently high 


ion on interv 
1974, pp. 157 

Study investigates the effects of ideal applications, expected typical 
ind favorability and ordering of information on the r 


inter 
and suggest interesting speculations 


irm or refute Herzberg's 
hat employed by 
concensus among 

ested in for 


from the findings 


iew impressions. 
-162. 


applicant 





iter's impressions, Findings 
) - e } f , ‘ 
show that favorable information tends to be rated on the same level of favorability 
} regardless of the rater's sterotype, while unfavorable information seems to be 
moderated by an expected typical applicant of high caliber. 
6-112 
Moore, Larry F. and Alec J. Lee. 
Comparability of interviewer, group, and individual interview ratings. Journal 
of applied psychology, vol. 59, no. 2, April 1974, pp. 163-167 
el a : eS aS 7 
Study comperes ratings made by individuals and groups of managers after 
watching vidoetape interview iyback itl F 
} g oetape interview playbacks with those ratings made by experienced 
interviewers particinating in live interviews in entryelevel managerial employment 
settings. Analysis showed ratings by groups of managers to be similar to individual 
interviewer's ratings. 
JOB ANALYSTS 
6-113 
Farmer, James W,. 
} 4 comprehensive job plan for value studies. Performance, vol. 4, m i 
March-April 1974, pp. 8-11, 27. 
Author proposes a summary job plan and describes a clear-out progression of phases, ' 
gives outlines for each phase, what its task is, what questions must be nswered, what 
procedures should be followed and what techniques should be applied. . 
6-114 le32 W27t 
Washington (State). Department of Personnel. ° 
} flask analysis; IPA project report, Olympia, 1972. l v. (IPA grant 72-WA-02) W 
Report aims at defining task analysis, its use by the Washington Department of 4 
Personnel and possible benefits to be derived from it both as a management and | 
personnel tool. 
i 
JOB SATISFACTION 
f - ' 
6-115 S/I 
; | 
) Dewhirst, H. Dudley. 
} = * ‘ d 
How work environment affects job involvement. Research management, vol. 16, no. 4, 
| July 1973, pp. 33-37. 
' - : : 
| The purpose of this study is to examine the association of task importance 


and to show how they affect 





leader rating, support level, and promotions as factors of the 


and reflect the employee's 
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involvement 


environment 


in his work. 











JOB SATISFACTION (conttd) 
6-116 
Fossum John A. 


Urban-rural differences in job satisfaction. Industrial & labor relations review, 
vol. 27, no. 3, April 1974, pp. 405-409. 

In this study women with rural backgrounds tended to be more satisfied with 
their pay and with performing a repetitive task than were those with urban back- 
grounds. Implications of the study are suggested. 


6-117 
Locke, Edwin A. and Roman J. Whiting. 


Sources of satisfaction and dissatisfaction among solid waste management employees. 
Journal of applied psychology, vol. 59, no. 2, April 1974, pp. 145-156. 

"A national random sample of 911 employees in the solid waste management industry 
were interviewed concerning their job attitudes. While white-collar employees were 
more satisfied with their jobs than were blue-collar employees, both the latter and 
the secretarial employees were more satisfied than were the employees at the same job 
levels in other types of work. These differences were attributed to pay and work 
differences between solid waste management and other occupations. White-collar 
employees were more likely to derive satisfaction and dissatisfaction from intrinsic 


sources and less likely to derive them from extrinsic sources than were blue-collar 


} 
workers, Herzberg's motivator-hygiene theory of attitudes was not supported by the data,' 


6-118 
Orpen, Christopher. 


Social desirability as a moderator of the relationship between job satisfaction 
and personal adjustment. Personnel psychology, vol. 27, no. 1, Spring 1974, 
pp. 103-108. 

"The present study represents a first attempt to examine the relation between 
job satisfaction and personal adjustment, with the ‘inflating' effect of social 
desirability partialled out." 


6-119 
Wanous, John P, 


A casual-correlational analysis of the job satisfaction and performance relationship 
Journal of applied psychology, vol. 59, no. 2, April 1974, pp. 139-144. 

“Job satisfaction and performance data were gathered from about 80 newly hired 
female telephone operators after one and three months work experience. ... When 
job satisfaction was split into extrinsic and intrinsic components, the data 
Suggested that performance causes intrinsic satisfaction and that extrinsic satis- 
faction causes performance. Both the type of job and the fact that these were 
new hires were offered as alternative explanations for these results." 


6-120 


Wild, Ray. “ 


S/I 


Manpower planning and job satisfaction. 
no. 1, Spring 1973, pp. 11-19. 

Examines manpower planning procedures in the context of selection, placement, 
and retention of manual workers. Argues that if prevention of turnover is to be 
accomplished, a manager must be able to predict the occurrence of job dissatis- 


faction. Identifies some circumstances of dissatisfaction and suggests how to 
correct them. 


Management decision (Gt. Brit.), vol. 11 
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LABOR-MANAGEM@'I£ RELAPLONS (PUBLIC SERVICE) 





6-121 

Biles, George E. 
Allegiances of unionized public employees toward employer and union, Public 
personnel management, vol. 3, no. 2, March-April 1974, pp. 165-169. 

Reports a study which attempted to discover how the unionized public employee 
viewed his employer and how he viewed his union. Population of the study were 
approximately 6000 members of Cincinnati District Council 51, American Federation 
of State, County, and Municipal Employees. "The implications of these findings are 
that public and private sector allegiances to union and employer are not markedly 
similar. ... Differences in patterns of allegiance appear to be more those of 
degree than of kind. The private sector studies generally demonstrate fairly strong 
convictions and commitments to either union or employer, or to both. This type of 

strong commitment was not found among members of District Council 51." 

6-122 

Compulsory arbitration: a dialogue. Public personnel management, vol. 3, no. 
March-April 1974, pp. 100-102. 

Excerpts from letters between Eugene F. Berrodin, Executive Director of the 
International Personnel Management Association, and U.S. Secretary of Labor 
Peter J. Brennan concerning a workable definition of the term "compulsory arbitra- 


) 


tion." 
6-123 S/I 
Crispo, John. 

Collective bargaining in the public service. Canadian public administration, 


vol. 16, no. 1, Spring 1973, pp. 1-13. 

Gives an overview of a seminar on collective bargaining held by the Institute 
of Public Administration of Canada. The author gives his views on dispute settle- 
ment and feels that compulsory arbitration "should be imposed only on an ad hoc 


basis, as a last resort...." 
6-124 


Fowler, Robert B. 
Normative aspects of public employee strikes. 
no. 2, March-April 1974, pp. 129-137. 
Explores many issues related to legalizing public employee strikes: the concept 
of sovereignty, reconciliation with democratic government, preservation in the civil 
service of the merit system and decent relations, full citizenship rights, and politi- 
cal reality. Concludes "that the demands of practicality as well as citizen equality 


Public personnel management, vol. 3, 


lead to support for the legalization of the right to strike for public employees in . 
principle. Yet two reservations remain. One is the generalized, but important, ‘A 
point that the issues ... are made more problematic by the limitations of evidence. 


A second is that substantial doubt must remain about the balance between the benefit 


for democratic equality versus the potential for spurning the public will implicit in 


permitting public worker strikes." . 
6-125 ; 
Granof, Eugene B. and Stephen A. Moe. ‘ Wf 

Grievance arbitration in the U.S. Postal Service: The Postal Service view. 


Arbitration journal, vol. 29, no. 1, March 1974, pp. 1-14. 
Describes what the Postal Service and the postal unions have done to develop | 
smoothly functioning grievance-arbitration procedures. Reviews grievance arbitra- 
tion under Executive Order 10988 and under the 1971 and 1973 National Agreement 
Provisions after the Postal Reorganization Act had become effective. | 
fowiett, Robert sh: | 
» tt ober . 
ap ni arbitration in the public sector. University of Cincinnati 
law review, vol. 42, no. 2, 1973, pp. 47-75. eal 
Surveys the growth and change of collective bargaining and voluntary arbitra- 
tion in the public sector. Discusses the pros and cons of legislated rca ntl 
and predicts "that the development of judicial decision-making will not be limite 
to the public sector but will also find a place in the private sector." 
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LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) LA 
6-127 
International Personnel Management Association. 
Coping with mediation, fact finding, and interest arbitration, by R. Theodore 
Clark, Jr. Chicago, 1974. 52 pp. (Public employee relations library 1 
no. 42) 

The author explains how the impasse settlement techniques of arbitration, U 
fact finding, and mediation can be applied by professionals in public manage- 


ment and surveys certain legal considerations to be taken into account in the 
impasse procedures, 





Ie621 .P96p No. 42 U. 


6-128 ; . 

Najita, Joyce M. v 
The mandatory agency shop in Hawaii's public sector. Industrial & labor relations 
review, vol. 27, no. 3, April 1974, pp. 432-445. 

This article examines the legislative history of the mandatory agency shop 
provision in the Hawaii Collective Bargaining in Public Employment Act which re- 
quires that every employee, union member or not, must pay a service fee to the 
exclusive bargaining representative. Najita discusses "problems that have arisen 
in cases before the administrative agency that must determine the 'reasonableness' 
of each fee. The author finds that this agency has approved fees equal to union 
dues in eleven of its first twelve decisions, but it is moving to tighten its ' 
reporting requirements in ways that may change that record in the future." 


— op Udi 


6-129 : 
Overton, Craig E. and Mak S. Wortman, Jr. 
Compulsory arbitration: a strike alternative for police? Arbitration journal, 
vol. 29, no. 1, March 1974, pp. 33-42. } 
Authors examine some of the effects of compulsory arbitration boards upon 
police labor-management relationships in’ the State of Rhode Island. They con- 
sider the perceived effects of compulsory arbitration by policemen and by corporate 
authority and the effects of compulsory arbitration 0m labor-management relations. 
The overwhelming majority of those interviewed found compulsory arbitration a 
better method of settling disputes than the strike. A limitation of the study 


was that it examined only communities that had had experience with binding, compulsory 
arbitration. 


6-130 } 
Rehmus, Charles M. 
Labour relations in the public sector in the United States. Intemational 


labour review, vol. 109, no. 3, March 1974, pp. 199-216. 
Rehmus holds that while the development of unionism in the public sector has 
been rapid, its impact on governmental decision making has not been as great as 
one might expect. He suggests reasons for this. He discusses Federal, state and 
local experience with unions and experience in the educational area. Among the 
problems enumerated are those which deal with the merit system, supervisory staff, ; 
and the shift of authority for deciding personnel matters away from the legislatures 
and civil service boards towards the executive branch. Rehmus notes the possible 
influence of public section unionism and collective bargaining on unionism in the 
private sector. 
Paper presented to the Third World Congress of the International Industrial 
Relations Association, London, September 1973, 
6-131 
Rynecki, Steven B. 


a 


Management-employment relations service. Personnel news (International Personnel 
Management Association), voi. 40, no. 5, May 1974, pp. 36-37. 

Concepts having a limiting effect on the scope of bargaining in the public 
service are discussed, Concepts are: preserving the merit principle and the 
rights of management, excluding subjects from negotiation, and defining wages, 
hours and working conditions. | 














LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 


6-132 
U.S. Civil Service Commission. 


A glossary of collective bargaining terms. Prepared by Bureau of Training, 
Labor Relations Training Center. Washington, 1973. 15 pp. (RN-71) 


HD6508 ~=.Un35g 


6-133 
U.S. Civil Service Commission. St. Louis Region. 
Contract clause manual. St. Louis, 1972. 171 pp. (IPA Grant 72-STL1-3) 
Manual is a subject arrangement of "clauses negotiated by Federal agencies and 
labor organizations over a wide variety of issues" throughout the St. Louis region. 
6-134 
Verdier, Jean-Maurice. 
Labour relations in the public sector in France. International labour review, 
vol. 109, no. 2, February 1974, pp. 105-118. 
Describes the legal framework of labor relations in the public sector and 
explains why and how collective bargaining has developed there. 


1e623 -Un35¢ 


LABOR TURNOVER 
6-135 
Dansereau, Fred, Jr., James Cashman and George Graen, 
Expectancy as a moderator of the relationship between job attitudes and turnover. 
Journal of applied psychology, vol. 59, no. 2, April 1974, pp. 228-229, 
e hypothesis that the strength of the predictive relationship of job 
attitudes on turnover is moderated by the expectancy of finding a comparable 
job was tested separately with a sample of office workers (222) and a sample of 


managers (354). Results, while supporting this hypothesis, showed little enhance- 
ment of the typical relationship." 





6-136 
Schwab, Donald P. and Richard L. Oliver. 
Predicting tenure with biographical data: exhuming buried evidence. 
psychology, vol. 27, nol 1, Spring 1974, pp. 125-128. 
“Our pourpose is to resurrect and briefly report four 'buried' studies attesting 
to the validity of! the WAB /weighted application blank/ in predicting tenure." 


Personnel 


6-137 S 
Steere, Arthur. 
What is your TQ? Management world, vol. 2, no. 9, September 1973, ) 
pp. 8-10. 
T.Q.--turnover quotient--is described 4S 4 measurement of the astuteness of 
management. Instruction on how to compute your T.Q.; how this figure can be 
analyzed and used, and ways of controlling turnover are included. 


‘I 


LEADERSHIP 


6-138 1e638 -B4la 
Bell, Gerald D. | 
The achievers; six styles of personality and leadership. Chapel Hill, N. C., 
Preston-Hill, 1973. 202 pp. 
The author presents six theories of leadership and motivation and discusses 
them through the use of case studies. Conclusions are based on work he has done 
with over 3,000 individuals during 4 period of eight years. 
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LEADERSHIP (Cont'd) 


Evans, Martin G. and Jerry Dermer. 
What does the 


Least Preferred Co-Worker Scale really measure? 4A cognitive 
interpretation. Journal of applied psychology, vol. 59, no. 2, April 1974, 
PP. 202-206. 

In this study, using 112 subjects including business students, managers and 
systems analysts, the Least Preferred Co-Worker Scale scores were correlated 
with two other measures of differentiation and with three cognitive measures in 
an attempt to assess the interpretation of the Least Preferred Co-Worker Scale 
as a cognitive measure. Results show that while the low end of the Least Pre- 
ferred Co-Worker Scale seems to be associated with cognitive simplicity, the I 
high-least preferred co-worker subject was not unequivocably cognitively 
complex." } 

6-140 

Michaelsen, Larry K. 
Leader orientation, leader behavior, group effectiveness, and situational 
favorability: an extension of the contingency model. Springfield, Va., National 
Technical Information Service, 1972. 52 pp. (AD-749-817) 

"The behavior of leaders as a dependent variable is examined in a review of 
the literature. A major section of the paper is devoted to each of the three } 
topics: main effects of attributes of leaders, main effects of the attributes of 
the situation, and interaction effects of the attributes of the leader and the 
attributes of the situation." 

Performing organization: Institute for Social Research, University of Michigan. 

Sponsored by U. S. Office of Naval Research. 


M-Fiche 


6-141 1d34 -N46p 
Newland, Garland. i 
The power of effective leadership. LaPorte, Ind., The Author, 1972. 73 pp. 
Booklet devoted to assisting in developing a successful relationship with a 
group of subordinates. Chapters on building men, decision making, teamwork, 
morale, discipline, personal matters, trifles, and self-development. 


MANAGEMENT 


6-142 1d22 -ALIp 1974 
Albers, Henry H. 
Principles of management: a modern approach. 4th ed. New York, J. Wiley, 


1974, 579 pp. 

Discussion and case studies of behavioral aspects of management, decision making, 
communications, leadership, and motivation. 

First ed. published in 1961 under title: Organized Executive Actionj 2d ed. 








published in 1965 under title: Principles of Organization and Management. 
6-143 } 
Conversation ... with Peter F. Drucker. Organizational dynamics, vol. 2, no. 4, I 


Spring 1974, pp. 34-53. 

An interview with Peter F. Drucker conducted by William F. Dowling, editor of 
Organization Dynamics. Drucker comments on topics such as worker motivation, job 
design and enlargement, scientific management, staffing, etc. 





6-144 ) 
Fri, Robert W, 
How to manage the. government for results: the rise of MBO, Organizational 
dynamics, VOl. 2, no. 4, Spring 1974, pp. 19-33. 
' On the basis of his experience in installing an MBO system in the Environmental 


Protection Agency, Fri offers principles for the design and implementation of MBO 
in other organizations. } 








MANAGEMENT (Cont'd) 


6-145 1d122 -G78m 
Graves, Desmond, ed. 
Management research: a crossecultural perspective. San Francisco, Jossey-Bass, 


1973. 349 pp. 


Papers and discussions from a conference on studying and teaching cross-cultural 


management research, Considered are such questions as: (1) What organizational 
variables can be measured and what is their significance? (2) How does data from 


one place and test compare with that from another place and test? and (3) "Is there 


a measurable link between national culture and organizational behavior?" 


6-146 1d22 -H36m 
Hellriegel, Don and John W. Slocum, Jr. 
Management; a contingency approach, Reading, Mass., Addison-Wesley, 1974. 
490 pp. - 


Book is designed as an introductory general management text and a basis for 
further study. Included are sections on: motivation, the leadership process 
and decision-making. 


6-147 S/I 
Hodgson, J. S. 
Management by objectives--the experience of a federal government department. 
Canadian public administration, vol. 16, no. 3, Fall 1973, pp. 422-431. 
The author sees management by objectives (MBO) as a "thorough-going change 
program" and details the steps that were used to make it operative in his depart- 
ment. 


6-148 
Malek, Frederic V. 


Managing for results in the Federal government. Business horizons, vol. 17, no. 2, 


April 1974, pp. 23-28. 

Reviews the background of Presidential interest in better management in the 
Federal government and discusses the planning and operational phases of the new 
efforts to upgrade management in the executive branch initiated in the Spring of 
1973. 


6-149 
Odiorne, George S. 


Management by objectives and the phenomenon of goals displacement. Human resource 


management, vol. 13, no. 1, Spring 1974, pp. 2-7. 

Goals displacement as a "dysfunction of bureaucracy" is examined in relation 
to management by objectives (MBO). The author feels that without the proper 
understanding of goal setting, a situation of goals displacement (symbolized by 
a worker who is consumed by an interest in the means and therefore has lost sight 
of the ends) is virtually inevitable. 


6-150 1d22 -R44a 
Riggs, James L, and A. James Kalbaugh. 
The art of management: principles and practices. New York, McGraw-Hill, 1974. 
2 Vv. 


The authors divide this text into what they feel are the major management 
functions: analysis, synthesis, conduct, and control. Each chapter begins with 
an introduction of key subjects covered, and the accompanying StudenteInvolvement 
Guide (vol. 2) has exercises that correspond to each chapter. 





























MANAGEMEN1 (Cont'd) t 
6-151 ( 
Schuster, Fred E. and Alva F. Kindall. 

Management by objectives; where we stand--a survey of the Fortune 500. Human 
resource management, vol. 13, no. 1, Spring 1974, pp. 8-1ll. 

Findings of the first phase of this survey indicated that half the industrial 
firms responding had experimented to some extent with MBO. However, "the } 
apparent number of MBO applications seemed to dwindle significantly at each 
succeeding phase of the research." With less than 10 percent of the respondents 
indicating that MBO had been significantly successful, the authors try to analyze 
why. They conclude that the potential is great, but implementation is difficult. 


6-152 1d22 -Sh7m } 
Shomper, Richard F. and Victor F. Phillips, Jr. 
Management in bureaucracy; an AMA management briefing. New York, Amacom, 1973. ; 
35 pp. 
Offers a brief explanation of bureaucratic organizations in the public and 


private sectors. Suggests using more "enlightened" management philosophies and 
techniques. 


6-153 
Stafford, Samuel. 


In Interior's BOR, Watt'S happening is an MBO success. Government executive, 
vol. 6, no. 4, April 1974, pp. 42, 44, 48-49. 
The management by objectives system presently being implemented in the 
Interior Department's Bureau of Outdoor Recreation is described. Both participa- 
tory management and upward and downward accountability are seen as significant 
parts of the system. 
6-154 1d72 .T36i ) 


Thomason, George F. 
Improving the quality of organization. London, Institute of Personnel Management, 
1973. 112 pp. 
Discusses the role of the manager in organizational design, the tasks to be 
accomplished at the organizational level, the proper organization of work activity, 
and the administrative functions of management. 


MANAGEMENT IMPROVEM EN 
6-155 } 
Hansen, Grant L. 

Eight basic tasks for successful program management. Manage, vol. 26, no. 2, 

March-April 1974, pp. 12-15. 

The author, a former assistant secretary of the U.S. Air Force, describes ways 
in which the Defense Department is trying to improve program management, Delegation 
of the authority of the system program director, fly-before-buy and prototyping are 


considered and an eight step formula for successful program management is discussed : 
MANPOWER PLANNLNG | 
6-156 S/I 
Coleman, Bruce P. 

Research manpower resource planning. Research management, vol. 16, no. 4, July 


1973, pp. 28-32. 
Sixteen executives in six firms were interviewed to find out how manpower planning 


is performed, what inputs are necessary, the time periods involved, and who makes 
the decisions. 


~~ 





oo 





(Cont'd) 


6-157 
/Comprehensive Employment and Training Act/ Manpower, vol. 6, no. 4, April 1974, 
pp. 2-24, 

Three articles discuss the new Comprehensive Employment and Training Act 
(CETA). 

"Paving the way for local control," by Patricia Marshall, discusses thé 
background of cooperation on all levels of administration in preparing for the 
transfer of responsibilities from Federal to state and local control. 

Assistant Secretary of Labor for Manpower, William H. Kolberg, is 
interviewed in "building a manpower partnership." His views on sponsors, 
financing, and operating procedures under the law are discussed. 

“Lessons for prime sponsors," by James Sawyer, reports on a study of a 
precursor of CETA, the comprehensive manpower programs (CMP's), and how the 
CETA programs may benefit from the lessons learned through the CMP's, 

6-13% 1d228.9 -D63m 


District of Columbia. Personnel Office. 
Manpower planning: the state of the art; a report on the Nationwide Manpower 
Planning Activities Survey... Washington, 1973. 47 pp. (IPA Grant 72DC02) 


Data from a nationwide survey of 775 local and state governments, Federal 
agencies, and private corporations, "Primary objectives were to gather inform 


tion to facilitate the development of a pilot manpower planning system for the 
District of Columbia Government and to assess the current status of manpower 
planning systems design and implementation." 

6-159 lel65 -In7a 1973-74 


Institute International D'Administration Publique. 
Annuaire international de la fonction publique, 1973-1974. Paris, 1974. 
748 pp. 
Includes article by H. L. Clark (U.S. Civil Service Commission), "La planifi- 


c ; ; 4 ‘ + | ' 
cation de la main-d'oeuvre dans la fonction publique fédérale des Estats-Unis, 
(Manpower planning in the Federal civil service of the United States) 4s 
well as articles on the civil service and on manpower planning in other countries. 
150 1d228 -Un84m_ 19 


»S. President. 
Manpower report of the President, including reports by the U.S. Department of 
Labor and the U.S. Department of Health, Education, and Welfare. Transmitted to 


the Congress, April 1974. Washington, U.S. Govt. Print. Off., 1974. 387 pp. 
"... Includes not only the Department of Labor's annual report on manpower ' 
requirements, resources, utilization, and training but, for the first time, the } 
innual HEW report on education and training under MDTA, The n 1 report, The ' 
Public Employment Program in 1974, ... is also included." - 
Selected chapters: The new geography of employment: migratior nd the 
American worker; Changing patterns of occupational opportunity. The latter chapter . 
contains sections on (1) education, experience, tenure, and earnings for men ind ) 
women workers and (2) worker attitudes toward promotion. 
| 
6-161 | 


Walker, James W. 
Evaluating the practical effectiveness of human resource planning applications. 
Human resource management, vol. 13, no. 1, Spring 1974, pp. 19-27. 


Exhibits 


This article proposes a four-stage model of human resource planning. 
illustrate the operation of the model in the forecasting, programming, and infor- 


mation gathering or evaluation phases. Suggests steps to follow in evaluating 
the "practical effectiveness" of human resource planning application 


N 
~~ 


| 
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MEDICAL CARE 
6-162 


Carone, Pasquale A, and Leonard W. Krinsky. 
Drug abuse in industry. Springfield, I11., C. C. Thomas, 1973. 172 pp. 
Papers and panel discussions from a conference held at South Oaks in April 1972. 
Partial contents: Labor looks at the drug-abuser employee, by Sanford Lenz; 
Role of the medical director with the drug abuser/addict employee, by Robert P. 
Jessup; Identification of the employee who abuses drugs, by Mark E, Fox; Drug abuse 


1e568 ~C22d 


in industry: issues and comments, by Leon Brill and Harold Meiselas. 
6-163 
Nesvig, Gordon T. and Jean S. Felton. 
Occupational health: improving human resources. County news, vol. 6, no. 16, 


April 22, 1974, p. 8. 

A description of the Occupational Health Service (OHS) of the County of Los 
Angeles. Discusses medical examination policies, psychological counseling, and 
the County's self-insurance for workmen's compensation. 


MIDDLE MANAGEMENT 


6-164 

Hughes, Ellen C. 
'Shelf sitters' reexamined. Harvard business review, vol. 52, no. 3, May-June 
1974, pp. 38-48. 

Hughes examines responses of readers to "Rx for Managerial 'Shelf Sitters,'" 

by Samuel R. Conner and John §. Fielden which appeared in the Harvard Business 
Review, November-December 1973 (annotated in Personnel Literature, January 1974, item 
1-81). No general agreement or disagreement was found for the idea that companies 
allow their "shelf sitters" (middle managers who have been passed over for promotion) 
"educational green stamps" based on length of service, to take courses which will 
prepare them for a second career. Most readers seemed to feel that finding another 
job in mid-career would be difficult, although not all were opposed to the plan in 
theory. Readers also suggested their solutions to the "shelf sitter" problem. 








MOBILITY, OCCUPATIONAL 





6-165 1e391.9 -D91s 
Duncan, Otis D., David L. Featherman and Beverly Duncan. 

Socioeconomic background and achievement. New York, Seminar Press, 1972. 

284 pp. 


"This book, a sequel to Blau and Duncan's landmark study, THE AMERICAN OCCUPA- 
TIONAL STRUCTURE presents a demographic study of how--and to what degree-- 
social and economic status is transmitted from one generation to another." A 
section on career contingencies is included. 


MOTLVATLON 


6-166 
Birkin, Stanley J. 
Let's admit it: zero defects is no panacea! Public personnel management, vol. Bs 


no. 2, March-April 1974, pp. 125-128. 
Reviews four phases in implementing a zero defects program and points out the 
limitations of the program. Concludes that management is likely to expect too 
much from a motivational program having as its philosophy that an employee can do 
his work right the first time, and asserts that a zero defects program is no 
substitute for sound management practices. 
6-167 
Dalena, Donald T. 
A steelworker talks motivation. Management review, vol. 63, no. 5, May 1974, 
pp. 36-42. 
Dalena holds that there are three keys to human progress in the workplace: 
care, continuous feedback, and the feeling of mutual need. 
Condensed from Industry Week, January 14, 1974. 
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MOTIVATLON (Cont'd) 
6-168 


Evans, Martin G. 
Extensions of a path-goal theory of motivation. Journal of applied psychology, 
vol. 59, no. 2, April 1974, pp. 172-178. 

Article explores implications of the goal-path theory of motivation in the 
behavior of superiors and subordinates. Of the three moderators used, 
(subordinate's locus of control, the subordinate's position in the web of role 
relationships, and the supervisor's upward influence) only the first was found 
to effect the superior/subordinate relationship. 


6-169 S/T 
Farris, George F. 
Motivating R & D performance in a stable organization. Research management, 
vol. 16, no. 5, September 1973, pp. 22-27. 
Article suggests to managers some techniques for increasing technical performance 
of employees who have been accustomed to working in a fast growth situation and are 
now in a stable, no-growth one. 


6-170 
Henderson, Richard |. 
Money is, too, an incentive: one company's experience. Supervisory management, 
vol. 19, no. 5, May 1974, pp. 20-25. 
Article describes the financial incentive program in effect at Conley mill 
Works in Georgia. Reasons for the success of a bonus system are included. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
6-171 
Costello, Joan M. and Rita P. Wolfson, .eds 


Concise handbook of occupations. Chicago, Ill., J. G. 
320 pp. 





1e436 .CB2c 


Ferguson, 1973. 


OLDER WORKER 

6-172 1e156 N21i 

National Council on the Aging. 
The impact of age and physical ability on employment. Washington, 1973. 105 pp. 

Reports research undertaken by the Industrial Health Counseling Service, 

Portland, Maine, to improve pre-employment services to middle-aged and older 
workers and to employers. Five major factors found to be associated with the 
employability of IHCS clients were age, education, past occupation, source of 
referral, and the GULHEMP profile (General physique, Upper extremities, Lower 
extremities, Hearing, Eyesight, Menta‘ity, and Personality). 


ORGANIZATIONS 

6-173 

Greenwood, Ronald G, 
Managerial decentralization; a study of the General Electric philosophy. 
Mass., Lexington Books, 1974. 176 pp. 

The philosophy and structure of the General Electric organization. Chapter 4 

discusses the effects of decentralization on productivity, personnel development, 
employee attitudes, and measuring the work of management. 


Id72 .G85m 


Lexington, 


6-174 S/I 
Penzer, W. N. 
The organizational zoo. Management world, vol. 2, no. 9, September 1973, 


pp. 12-16. 
Author emphasizes "the need for a descriptive typology which will portray 
personality and stylistic differences within organizations." He describes 


various organizational types in terms of animals in a Zoo. 
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ORLENTATION 
6-175 
Shemetulskis, Richard. 
An orientation that's more than welcome aboard. Supervisory management, vol. 19, 
no. 5, May 1974, pp. 26-30. 

Article emphasizes the importance of a good orientation program and gives 
guidelines in setting up such a program. 


OVERSEAS PERSONNEL 

6-176 

Howard, Cecil G. 
Model for the design of a selection program for multinational executives. Public 
personnel management, vol. 3, no. 2, March-April 1974, pp. 138-145. 

Furnishes tables which list position, management, personal and environmental 
qualifications (with corresponding appraisal methods) needed by the multinational 
executive. Provides an example of a model to use and explains steps in a selection 
process, 

6-177 

Searle, Bruce A, 
International transfers--administrative nightmares? Management world, vol. 2, no. 9, 
September 1973, pp. 4-7. 

Article considers administrative aspects of international assignments. Factors 
examined in the article include: position of the dollar, length of assignment, 
use of local nationals, problems in selecting the person to be transferred and 
preparing him for his new assignment. 

6-178 

Smith, James, 
Another peril for expatriate managers. Compensation review, vol. 6, no. 2, 
Second quarter 1974, pp. 64-67. 

While expatriate managers working for multinational firms have generally been 
considered subject to the same dismissal compensation as national citizens, there 
is a growing tendency for European courts to distinguish between employment pro- 
tection given their own citizens and that afforded expatriates. Smith 
and suggests what the executive can do to protect himself, 

Condensed from International Management, January 1974, 


cites cases 





PAY 
6-179 S/C 
Barzel, Yoram. 
The determination of daily hours and wages. Quarterly journal of economics, 
May 1973, pp. 220-238. 
The author feels productivity changes with the number of daily hours worked, 
and that, therefore, the average hourly wage is not a true measure of productivity. 
"It should be replaced with a whole function relating total daily wages to total 
daily hours, where the average hourly wage does not, in general, equal the wage 
for the marginal hour." 


6-180 S/C 

Ehrenberg, Ronald G, 
The demand for state and local government employees. American economic review, 
vol. 63, no. 3, June 1973, pp. 366-379. 

"The primary purpose of this paper is to present empirical estimates of the 
wage elasticities of demand for different categories of state and local government 
employees."' Findings indicate that "while there is evidence that state and local 
government decision makers respond to market forces in choosing their employment 
portfolios, these responses do not appear to be sufficiently strong to limit 

the size of real wage increases which state and local government employees may 
seek in the future." 

















PAY (Cont'd) 


6-181 
Fogel, Walter and David Lewin. 
Wage determination in the public sector. Industrial & labor relations review, 


vol. 27, no. 3, April 1974, pp. 410-431. 

"This study provides evidence that wages in the public sector tend to be higher 
than in the private sector for most blue-collar jobs and lower level white-collar 
jobs, but salaries are generally lower in the public sector for managerial and pro- 
fessional occupations." Discusses two influencing factors: the prevailing 
wage rule and political forces that affect governmental wage decisions. Examines 
practices that authors feel characterize public sector wage determination. 

6-182 

Freund, James L. 
Market and union influences on municipal employee wages. Industrial & labor 
relations review, vol. 27, no. 3, April 1974, pp. 391-404. 

Results of this study indicate that both local and national market forces play 
a Significant part in determing wage increases in large city governments. In contrast, 
for the period studied, 1965-1971, unionism had only a small influence on city pay scales. 


6-183 le6ol ~G79pr 
Great Britain. Pay Board. 
Problems of pay relativities. London, H. M. Stat. Off., 1974. 30 pp. 
(Pay Board advisory report 2) 

Examines the pay relationships within and between groups of British government 
employees to find ways of dealing with the problems arising out of the "counter- 
inflation programme." Includes "annexes" (appendices) on the use of job evaluation 
schemes and pay surveys in dealing with pay problems in Great Britian. 


6-184 1e53 .Au7Iin3s 

Infosystems (Periodical). 
1973 EDP nationwide salary survey. Wheaton, I1l., Hitchcock, 1973 15 pp. : 
Reprinted from: Infosystems, 


6-185 
Lewin, David. 
Compensation and manpower utilization for police, fire and sanitation workers. 
Urban data service, vol. 6, no. 3, March 1974, entire issue. 
"This report examines compensation and manpower utilization practices among the 
major uniformed services--police, fire, and refuse collection--in American munici- 
palities." Statistics given resulted from a January 1973 survey questionnaire sent 


to municipalities with populations over 10,000 by the International City Management 
Association. 


6-186 

Lindo, David K. and David R. Zehnder. 
Paying them what they're worth. Compensation review, vol. 6, no. 2, Second quarter Ms 
1974, pp. 27-36. 


Describes "a system to realistically reward differences in performance in terms 
of relative contribution and budget," 


6-187 S/C 
Malkiel, Burton G. and Judith A. Malkiel. 
Male-female pay differentials in professional employment. American economic 


review, vol. 63, no. 4, September 1973, pp. 693-705. 

Study analyzes salary differences among 272 professional employees of a single 
corporation. It concludes that "the source of any discrimination against women 
is in job assignment rather than in pay differentials between the sexes for the 
same job." 
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PAY (Cont'd) 
6-188 
Middle Atlantic Career Counseling Association. 


Pemberton, N.J. 1973. 3 pp. 
6-189 


Paine, Thomas H. 


no. 2, Second quarter 1974, pp. 49-55. 


to support it. 





6-190 
Saunders, Robert J. and Ronald L. Coccari. 


Investigates the education and labor 
whites with regard to pay. Results Suggests "'... 


the private sector." 


6-191 

Thomsen, David J. and Robert A. Smith. 
What are "average" and "above average" salaries? 
no. 2, Second quarter 1974, pp. 18-26. 


surveys distort averages and hence regression line 
6-192 
Weissenborn, Raymond C. 


17. 


PERFORMANCE EVAL ATLON 
6-193 


Washington, U.S. Govt. Print. Off., 1974. 34 pp. 


6-194 

Feldhaus, John. 
An overview of job performance evaluation methods. 
Dakota Association of County Commissioners), vol. 


Flexible compensation: practicalities and pitfalls. 


Condensed from Financial Executive, February 1974, 


Racial earnings differentials; some economic factors. 
economics and sociology, vol. 32, no. 3, July 1973, pp. 225-233. 


American 


1e53 ~C5M58s 


Points out essentials of a flexible compensation system, discusses its 
administration, problems involved, and how to build a good communication system 


S/I 


journal of 


Starting salary offers to graduates of two-year colleges 1972-73; final report 


Compensation review, vol. 6, 


market differences between Whites and Non- 


that if public policy can be 


Compensation review, vol. 


s." 


ERIC Clearinghouse on Vocational and Technical Education. 
Personnel evaluation in vocational and technical education, by J. Marvin Robertson. 


1e398 


Some thoughts on U.S. pay. Federal times, vol. 10, no. 8, May 1, 1974, pp. 


-Er4p 


(Information series no. 


s/C 


brought to bear, the impact of a reduction in White-Nonwhite education differentials 
and a maintenance of full-employment local or regional economies would have a 
significant impact on the White-Nonwhite distribution of employment and income in 


6 


> 


"The premise of this article is that most conpensation surveys of salaries on 
an industry basis may be reporting average salaries 10 to 20 percent too low 
Authors illustrate how "arithmetic treatments of logarithmic data in industrial 


10-11, 


The Chief of the Pay Policy Division, Bureau of Policies’ and Standards, U.S. 
Civil Service Commission, points out the complexities of pay comparability and re- 
fers to current efforts to improve the Federal pay system. 


99) 


"The author reviews the process involved in identifying criteria for personnel 
evaluation, cites considerations in instrument selection, provides examples of 
effective instruments, and suggests techniques for collecting valid data." 


Personnel observer (South 
12, July 1973, pp. 


1, no. 


Considers the purposes, methods, and problems in performance appraisals. 


45-48. 











PERFORMANCE EVALUATION (Cont'd) 





6-195 
Hillery, Joseph M. and Kenneth N. Wexley. 
Participation effects in appraisal interviews conducted in a training situation. 
Journal of applied psychology, vol. 59, no. 2, April 1974, pp. 168-171. 
“Participation, order, and interviewee personality effects were studied in 
appraisal interviews conducted as a part of a training program. Results showed 
that nonparticipative appraisal interviews brought about greater behavior change 
and interviewee satisfaction than participative interviews. Order of presentation 
did not effect interview outcome, and personality variables were not found to 
moderate the effectiveness of type of interview. The importance of the training 
situation was discussed in relation to the results of the study." 
6-196 
Newstrom, John yw. 
Smooth the way for your own performance appraisal. Supervisory management, 
vol. 19, no. 5, May 1974, pp. 32-36. , 
Author suggests ways in which the employee can prepare for and emphasize the 
positive aspects of the performance appraisal interviews. 


PERSONNEL ADMINIS TRATION 

6-197 S/1 

How the personnel job is changing. What’s ahead in personnel, no. 125, July 1973, 
4 pp. 








Reports on meetings held by American and European personnel associations. 
Summarizies selected speakers? comments on the changing personnel job. 
6-198 1e418.9 -H88b 1972/73 
Human Resources Research Organization. 
Bibliography of publications and presentations during FY 1972/73. Alexandria, 
Va., 1973. 74 pp. 
Abstracts of 1973 research reports and supplemental 1972 reports on such subjects 


as training, job analysis, leadership, motivation, performance evaluation, task : 
analysis, and tests. 
6-199 Ilel9 -L72n 
Little, Arthur D., Inc. 
New Hampshire personnel and management study; report to New Hampshire State ‘ 
Classified Personnel and Management Study Commission. Concord, 1972. 3 Vv. 
(IPA grant 72-NH-03) Re 
Analysis, evaluation, and recommendations. ~ 
0 
6-200 
Mace, Don. 
Personnel ‘revolution' in the works for AF, Federal times, vol. 10, no. 9, 
May 8, 1974, p. 5. 
Reports on seeds of "bilateralism" in the Air Force, i.e., the blending of 
the military and civilian personnel systems into one. ! 


6-201 Iell.4 -M69p 
Missouri. Department of Community Affairs. 
Personnel manual for Missouri municipalities, by ... and Missouri Municipal League. 
Jefferson City, 1972. 128 pp. (IPA grant 72-MO0-03) | 
Publication is designed as a guide "to suggest the elements of a sound system | 
of personnel administration, including written personnel rules and regulations, a 
classification and pay plan, recruitment procedures and an employee records system." 


6-202 S/I 
Mulcahy, Charles Cc. 


no. 3, Spring 1973, pp. 529-549. 

The author feels that "one of the most neglected areas involving the overall 
administration of municipal government concerns personnel administration." 
He recommends that municipalities establish effective personnel vrograms and train 
their staffs in bargaining skills. 


' 

| 

. . 
Municipal personnel problems and solutions. Marquette law review, vol. 56, 
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PERSONNEL ADMINISTRATION (Cont'd) 


6-203 
New Mexico. State Personnel Office. 


Iel9 -N46f 


Findings and recommendations in survey of New Mexico local personnel administration 
under IPA grant to ... /by/ Griffenhogen-Kroeger, Inc. Santa Fe, 1973. 
(IPA grant 72-NM-01) 


6-204 


ee F 


Tel1.75 -Ok5w 
Okochi, Kazuo, Bernard Karsh and Solomon B. Levine, eds. 
Workers and employers in Japan; the Japanese employment relations system. 
Princeton, N.J., Princeton University Press, 1973. , 
Selected chapters: Management and 
organizations; Collective bargaining; 


538 pp. 
their organizations; Workers and their 
The industrial reward system: wages and 
benefits; Personnel administration at the industrial plant level; Social security 
for workers. 

Includes references to public employment. 


6-205 

Siegel, Gilbert B., ed. 
Human resource management in public organizations; a systems approach. 
Angeles, University Publishers, 1973. 674 pp. 

A collection of essays emphasizing the systems approach in human resource 
allocation and procurement, resource development, control and adaptation, and 
the sanction subsystem. Some of the papers are original; others are reprinted 
from previously published material. 


Iell -Se4h 


Los 


The original papers are: Redundancy theory: theoretical basis for personnel 
practices, by Patrick M. Sparks; A case study of new positions allocations, by George 
T- Payson, Rules and procedures for reductions-in-force in federal agencies, by 

George D. Nash, Jr.; Collective bargaining and public administration: system 

for changing and the search for reasonableness, by Chester A. Newland; Performance 

evaluation, by Robert C. Myrtle; Targeting education for the public service, by 

Arthur A. Atkisson and Gilbert B. Siegel; A conceptual framework for manpower 

planning and forecasting, by Gilbert B. Siegel; N.W.C. /Naval Weapons Center/ 

and the blue-collar worker, by Gilbert B. Siegel. 
6-206 
Sills, Patrick A. 

The behavioural sciences; techniques of application. London, Institute of 

Personnel Management, 1973. 48 pp. 

Three types of techniques are briefly discussed: diagnostic, training, and 
change facilitating. Diagnostic techniques include manpower forecasting, human 
asset accounting, early identification of management potential, the interview, 
and attitude and opinion surveys. 


1d22 ~Si3b 


Training methods comprise T-groups, managerial 
grid, decision making, 3-D organizational effectiveness program, achievement- 
motivation, and the technology of training. Change-facilitation techniques 
embrace job enrichment, planned change, participative management, management by 
objectives, action research and organizational development learning. 


6-207 Tal7.1 .Un3n 
United Nations. Department of Economic and Social Affairs. 
New approaches to personnel policy for development; personnel administration 
for state building. New York, 1974. 44 pp. (ST/TAO/M/66) 
Investigates the "dilemma of administrative development" in terms of 
personnel polic‘es in developing nations, especially recruitment, tenure, 
and transferability in personnel administration. 


6-208 Tel1.4 -Un35m 
U.S. Civil Service Commission. Philadelphia Region. 
Manual of personnel policies, City of Charleston, West Virginia. Philadelphia, 


Pa., 1972. lv. (IPA grant 72-WV-03) 

















PERSONNEL DEPARTMENTS 





6-209 
Stone, J. L. 
The use of an applicant service questionnaire. Public personnel management, vol, 3, 


no. 2, March-April 1974, pp. 155-158, 

Describes a survey of job applicants and employees conducted by the employment 
division of the King County Office of Personnel, Seattle, in an effort to improve its 
operation. 


PERSONNEL RESEARCH 





6-210 
U.S. Civil Service Commission. San Francisco Region. 
Report of findings; special impact study of an IPA grant funded project. San 
Francisco, 1972. 14 pp. 
Reports on a study aimed at determining what specific improvements have stemmed 
from IPA grant funded projects. A project administered by the city and county of 
San Francisco was evaluated and results showed that significant benefits were 
achieved. 
The project dealt with the "development of an in-house operational analysis 
capability, that simultaneously provided technical training and upward mobility 
opportunities to underutilized employees." 


PERSONNEL UTILIZATION 
6-211 
Five ways to organize administrative support. Administrative management, vol. 35, 
no. 5, May 1974, pp. 22-23, 83. 
Article describes ways of organizing administrative support ifter implementing 
a word processing system. Utilization of staff no longer involved with typing is 
discussed. 





6-212 

Goldfield, Randy J. 
Word processing career paths. The Office, vol. 79, no. 4, April 1974, pp. 40, 
44, 46. 

Advises managers on ways to implement a successful word processing program. 

A clear, but flexible career path, from entry level through managerial positions 
and good training are recommended as ways of attracting and retaining good 
personnel. 


POLITICAL ACTIVITY 





6-213 M-Film 
Christoph, James B. 
The political rights of British civil servants. Ann Arbor, Mich., University | 


Microfilms, 1971? 551 pp. 
Doctoral dissertation, University of Minnesota, 1956. 


6-214 1c36.3 .T530 
Titus, John C. 

Political activity restrictions on civil servants in the United States and Great 
Britain. Washington, The Author, 1972. 103 pp. 

Master's thesis, Ihe George Washington University, 1972. 
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POSITION CLASSIFICATICH 
6-215 M-Fiche 
Roth, Edward J. and Robert S. Powers. 
Cable television manpower: job descriptions and educational requirements. 
Springfield, Va., National Technical Information Service, 1973. 116 pp. 

"The report contains forty-five descriptions for technical positions in the 
cable television industry. They were prepared in the course of a study of cable 
television manpower needs. It was found that there are no widely accepted job 
descriptions for technical positions in either the cable systems owner/operator, 
the system construction, or the cable equipment manufacturing segments of the 
cable television industry." 

Performing organization: U.S. Office of Telecommunications. 

PRODUCTIVITY 

6-216 

DiPasquale, Attilio. 
The personnelist and productivity. Journal of Navy civilian manpower management, 
vol. 38, no. 1, Spring 1974, pp. 17-18. 

Article consists of “an exploration of three immediate areas that bear on 
productivity as it relates to manpower usage and effect." These areas, turnover, 
absenteeism and safety, concern instances in which the employee can not be pro- 
ductive. 

6-217 
International Personnel Management Association. 


MBO and productivity bargaining in the public sector, by Chester A. Newland and 
others. Chicago, 1974, 80 pp. (Public employee relations library no, 45) 
Contents: Personnel organizational strategies and techniques, by Chester A. 
Newland; Behavioral science applications for productivity improvement, by John D. R. 
Cole; Integration of the personnel function for productivity improvement, by Elsa A. 
Porter; Productivity: the Federal labor relations program, by Anthony F. Ingrassia. 
Productivity bargaining in the public sector: 





Ie621 .P96p No. 45 


Caveat emptor, by Raymond D. Horton; 
Nassau County multi-municipal productivity project, by Vincent J. Macri. Bibliography. 


6-218 1d214 .K34po 
Kendrick, John W, 
Postwar productivity trends in the United States, 1948-1969. New York, 
National Bureau of Economic Research, 1973. 369 pp. 
Economic Research no. 98, general series) 
"This volume updates estimates and analyses contained in Kendrick's 
Productivity Trends in the United States, published in 1961. The author's new gtudy 
-+»« focuses on postwar productivity trends, by industry groupings...." : 
6-219 
Latham, Gary P. and Sydney B. Kinne, III. 
Improving job performance through training in goal setting. Journal of applied 
psychology, vol. 59, no. 2, April 1974, pp. 187-191. 
Study of the results of a training course on goal-setting theory in an 
industrial setting. Production, turnover, injuries, and absenteeism were measured 
for twelve consecutive weeks, with indications that goal setting can lead to an 
increase in production and a decrease in absenteeism. 
6-220 1d214 .Un68c 
U.S. National Commission on Productivity. 
Conference on an agenda for economic research on productivity, April 1973. 
Washington, U.S. Govt. Print. Off., 1974. 67 pp. 
Summaries and full text of the five papers presented to the Conference. 


(National Bureau of 
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PRODUCTIVITY (Cont'd) 
6-221 1d214 . Un68i 
U.S. National Commission on Productivity. 
Improving police productivity; more for your law enforcement dollar. A brief 
for elected officials. Washington, n.d. 14 pp. 
Basic questions to ask in evaluating police productivity. 


6-22? 1d214 .Un68r 
U.S. National Commission on Productivity. 
Report of the Advisory Group on Productivity in Law Enforcement on opportunities 
for improving productivity in police services. Washington, 1973. 76 pp. 
The three substantive areas treated are patrol, crime prevention, and human 
resources management (recruitment, selection, training, and organization develop- 


ment). 
A- 2.23 S/I 
Wallmark, J. Torkel and others. 

The increase in efficiency with size of research teams. IEEE transactions on 


engineering management, vol. EM-20, no. 3, August 1973, pp. 80-86. 

Verifies earlier research which contended that the efficiency of research teams 
increases when their size increases. "A preliminary study suggests that very 
productive team members' influence on other members is the dominating factor in 
the research environment; that is, that research effectiveness is induced by 
productive team leaders." 


6-224 
Walton, Richard E. 
Improving the quality of work life. 
May-June 1974, pp. 12, 16, 155. 
The author defines "eight conceptual categories" which contribute to an improved 
quality of work life. He points out that some of the employees' rights that are 


involved may actually reduce productivity but should be accommodated because they 
improve the quality of work life. 


Harvard business review, vol. 52, no. 3, 


PJ8LIC ADMINISTRATION 

6-225 

Baker, Walter. 
Administrative reform in the federal public service: the first faltering steps. 
Canadian public administration, vol. 16, no. 3, Fall 1973, pp. 381-398. 

Mr. Baker responds to a previous article suggesting a slow down of administra- 
tive reform in the public service of Canada. He feels current management practices 
are inadequate to handle the growing demands and must be stepped up. He 
fies four key needs to be met 
set of paradoxes. 

6-226 

Deutsch, John J. 
Governments and their advisors. Canadian public administration, vol. 16, no. l, 
Spring 1973, pp. 25-34. 

The author feels that the traditional civil service creates specialized compart- 
ments for its professionals which makes it difficult for them to deal with general 
social issues. He also feels that this specialization can lead to obsolescence in 
this time of rapidly expanding knowledge. Discusses the alternatives of semi- 
political taskforces, and the use of consultants by government. 





S/I 


identi- 
and concludes with a discussion of management as a 


S/I 


6-227 Tall -F91q 
Friedman, Burton D, 
The quest for accountability. Chicago, I11., Public Administration Service, 
1973. 41 pp. 

The author attempts to define accountability in government, going beyond the 
financial aspects. Conclusions suggest "a number of means by which auditors and 
evaluators of all kinds can help make governmental entities more accountable in 
ways that would serve the public interest." 
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6-228 


Marrow, Alfred J. 


Making waves in Foggy Bottom; how a new and more scientific approach changed the 
management system at the State Department. 


tories Institute, 


6-229 


Sacco, John F. 


1974, 93 pp. 





1d84 


-M34m 





Washington, National Training Labora- 


S/I 


Recent trends in evaluating government programs--problems, approaches, and 


examples. 
February 1974, pp. 


Government review (University of South Carolina), vol. 16, ao. 2; 


1-4. 


The intent of this review is to examine (1) the major difficulties and problems 


facing formal evaluation, (2) the potential of several of the methods that have been 


introduced into social program evaluation, and (3) a number of actual examples of 
these program evaluations." 


6-230 


U.S. Congress. Senate. Committee on Government Operations. 


Confidence and concern: 
attitudes. 
Louis Harris and Associates, 


(H. Com, 


print. 


93rd Cong.) 


Tall 


citizens view American government; a survey of public 
Prepared for the Subcommittee on Intergovernmental Relations by 


Washington, U.S. Govt. evint. Off... 1973. 


-Un38c 


2 Pe 


"The purpose of this study was to determine what role in our society the public 
and State and local officials perceive for government at the Federal, State, and 
local levels, why they see government playing that role, and how they feel that 


role should be changed in the future." 


The study's broad conclusions were: 


though the American people have lost a great degree of their confidence in govern- 


ment, they still feel it can be made to work effectively; andythere is great dis- 
parity between public views on basic issues and views of the officials who govern 


them. 


Vol. 1 contains the text of the report by Louis Harris and Associates, plus 
Vol. 2 is a statistical breakdown of public responses to the poll, 
3 is a statistical breakdown of the responses of state and local officials. 


appendices. 


and vol. 


RECRUL TMENT 
6-231 


Thompson, Jacqueline A. 


Recruiting: 
pp. 42-44. 


the 


best year in a decade. 


The MBA, vol. 


8, 


no. 


3; 


March 1974, 


An MBA survey of nearly two dozen business schools reported more company visits 


and more offers this year than last. 


in potential employees are considered. 


REDUCTION- IN-FORCE 





6-232 


Materne, Douglas W. and Richard Vangermeersch, 
Capitalizing personnel-retention costs. 
November 1973, 


During a recent business slowdbwn, West Warwick Screw Products Company, a 


small firm, Benefits to be gained from this 


pp. 27-28, 34. 


retained its entire work force. 


Management accounting, vol. 


S/1I 


Reasons for this, types of companies re- 
cruiting, students perceptions of recruiters and attributes companies look for 


55, 


no. 


55 


policy are pointed out and an explanation of how the firm capitalized personnel- 


retention costs rather than expensing them during the slack period is given. 


RETIREMENT 
6-233 
Abbott, Julian. 
Covered employment and the age men claim retirement benefits. 
bulletin, vol. 37, no. 4, April 1974, pp. 3-16. 


Social security 


"This report compares the work-life characteristics of men who claim reduced 


retired-worker benefits and those who draw full benefits. 


The focus of the 


comparison is on men who became entitled at the earliest possible time (age 62) 


and on those entitled at age 65." 











RETIREMENT (Cont'd) 


6-234 
Lutnicki, Victor A. ; ‘ 
The controversy over pension plan termination insurance, Compensation review, 
vol. 6, no. 2, Second quarter 1974, pp. 12-17. 
Traces background of pension plan termination insurance as found in proposals 
being considered by Congressional committees and explores the issue. 


6-235 1e708.9 -M29b 
Malca, Edward. 


Bank-administered, commingled pension funds; performance and characteristics, 
1962-1970. Lexington, Mass., Lexington Books, 1973. 93 pp. 


6-236 

Municipal Finance Officers Association. 
Retirement sample. Prepared by the MFOA Committee on Public Employees Retirement 
Administration, Chicago, I11., 1973. Looseleaf. 113 pp. 


A sampling of what's going on in public retirement plans. 
into three groups: 


Ie712 .M92r 


Plans are categorized 

base group (plans operated by units of local government), 

large city (plans operated by large cities), and state/provincial (plans operating 
over a whole state or province, but available to units of local government within 
its boundaries). 

6-237 

Patton, Arch. 
The hidden costs of Federal pensions. Business week, 
pp. 26, 28. 


Mr. Patton estimates "that the real cost of federal benefits that must ultimately 
be paid by the taxpayers are substantially above industry outlays." 
this conclusion, he discusses the cost-of-living escalator, 


no. 2328, April 27, 1974, 


In coming to 

interest on unfunded 
liabilities, early retirement, the "second career" syndrome, and Federal disability 
retirement. 

6-238 


le712 -Un27h notebook 
U.S. Bureau of the Census. 


Holdings of selected public employee retirement systems, September 30, 1973. 


Washington, 1973. 1 p. (Governments Quarterly Report-GR73-3) 


6-239 
U.S. Labor-Management Services Administration. 
Administrative expenses of welfare & pension plans; an LMSA staff study, by 
Elsie Hoexter,. Washington, U. S. Govt. Print. Off., 1974. 146 pp. 
Survey and analysis of administrative costs, 1967-1969, 
Available from U.S. Government Printing Office. 


1e536 -Un655a 


6-240 
Why the big swing to early retirement. U.S. news & world report, vol. 76, no. 19 
May 13, 1974, pp. 59-60. ; 
Reasons for the growing trend toward early retirement both in private industry 
and government are discussed. 


=, 


> 


RETLIREMENT- -PLANNING 
6-241 S/I 
Capper, F. W. . 
Pre-retirement planning. Management world, vol. 2, no. 9, September 1973, 
pp. 17-20. 
Article designed to help an organization plan its pre-retirement programs. 
Outlines for seven sessions are given. 
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SAFETY 


6-242 
Clack, George. ; 
Safety after the revolution. Job safety & health, vol. 2, no. 5, May 1974, 


pp. 469. 
The safety program of the Topeka General Foods plant, where work has been 
reorganized in a job enrichment effort, is described and reasons for its success 


discussed. 


SCIENTISTS AND ENGINEERS 





6-243 Te53 -En3Ab2c 
Abbott, Langer & Associates. 
Compensation of industrial engineers, 1972. Norcross, Ga., American Institute 


of Industrial Engineers, 1973. 87 pp. 

This survey provides data on total (median) income of industrial engineers 
by degree level, job level, age, years of experience, geographic area, size of 
organization, and type of employer. 


Tech. Rpts. PB-209-366 & 367, 
6-244 PB-212-409 
American Institute of Aeronautics and Astronautics. 
AIAA Employment Workshops, September 1, 1970-December 31, 1971. Springfield, Va., 


National Technical Information Service, 1972. 3 Vv. 
A three volume report on a demonstration manpower project of the American 
Institute of Aeronautics and Astronautics. "Volume I is a general overview of 


the Employment Workshops program. Volume II is an analysis of the effectiveness 
of the program based on survey data collected during and two and six months after 
the conclusion of some of the early Workshops. Volume III is a handbook telling 
in detail exactly how to organize and operate a Workshop." The Workshops were 
held for 14,600 unemployed scientists and engineers from the defense and aerospace 
industry to teach them how to look for work competitively. 


6-245 

Arvey, Richard D. and C. Warren Neel. 
Moderating effects of employee expectancies on the relationship between leader- 
ship consideration and job performance of engineers. Journal of vocational be- 
havior, vol. 4, no. 2, April 1974, pp. 213-222. 

"The results of this study indicate that the impact of a considerative super- 
visory behavior style on employee motivation, is to some extent, dependent on 
employee's expectations or their perceptions of whether their performance will lead 
to reward outcomes and the value they place on these outcomes." Subjects were 94 
engineers who "were asked to describe their supervisors' leadership style, to indi- 
cate their expectancies whether performing effectively in their jobs would lead to 

job rewards and the valence of these rewards." 











SCIENTISTS AND ENGINEERS (Cont'd) 


6-246 PR 1el72.9 -B63s 
Bolster, Mel H. 
The scientist-administrator; a study of a professional specialization at the 
National Institutes of Health. n.p., The Author, 1973. 308 pp. 
Based on research done at the National Institutes of Health, the author aimed 
at a better understanding of the administrative process and decision systems 
governing grant-in-aid programs and the evolving role of the scientist-administrator 
at NIH. 
Doctoral dissertation, American University, 1973. 


6-247 Ie172 -En3et 1973 
Engineering Manpower Commission. 
Engineering and technology graduates, 1973. New York, 1973. 78 pp. 
Reports on placement of 1973 engineering and technology graduates with Bachelor's, 
Master's and Doctor's degrees. 


6-248 
I 
Enginéering Manpower Commission. a enarere 
Salaries of engineering technicians, 1973; detailed industry report New York 
1973. 92 pp. ; “ 
—_ 
- 
6-249 S/I “ 
Kassem, M. Sami and PD. F. St. John. 
A new look at the R & D technician. Research management, vol. 16, no. 5, ¢ 
September 1973, pp. 32-37. m- 


Gives a profile of the R & D technician and discusses how he perceives his 
role. Surveys career objectives and motivational factors. Findings Suggest 
several strategies managers might use to maximize motivation and performance. 


Sample consisted of 58 engineering and physical science technicians in two mid- 
western companies. 


6-250 
Martino, Joseph P. op 
A survey of behavioral science contributions to laboratory management. IEEE 


transactions on engineering management, vol. EM-20, no. 3, August 1973, pp. 68-75. 


Presents results of a survey of behavioral science literature relevant to the . 
performance of scientists and engineers. r 


6-251 Iel72 -N21d 1973 
National Research Council. 
Doctoral scientists and engineers in the United States; 1973 profile. Prepared by 
the Commission on Human Resources. Washington, 1974. 37 pp. 
First report on a 1973 survey of doctorate-level scientists and engineers in the 
U.S. Lists employment by field, salaries, demographic characteristics, and unemploy- 
ment rates. 


6-252 
National Society of Professional Engineers. 


-+« Recommended incomeebenefits ranges for professional engineers, 1973-74. n.p., 
1974, 4 pp. (NSPE publication no. 0006) 
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SCIENTISTS AND ENGINEERS (Cont'd) 
6-253 
Wixom, Chuck. 
Recycling engineers for careers in safety. Job safety & health, vol. 2, no. 5, 
May 1974, pp. 21-23. 

Retraining programs aimed at placing unemployed engineers in occupational 
safety & health positios are discussed, RETRO (Regional Environmental Train- 
ing and Research Organization), a Florida program, is described. 


SELECTION 


6-254 1e122 -Am3m 
American Bankers Association. 
Managing employment procedures. Prepared by Robert L. Proctor in cooperation with 
the Selection Procedure Validation Committee. Washington, 1973. 72 pp. 
Outlines recruiting and selection procedures and furnishes a summary of major 
provisions of Federal and state laws relating to discrimination in employment. 


6-255 
Baggaley, Andrew R. 
A scheme for classifying rating methods. Personnel psychology, vol. 27, no. 1, 
Spring 1974, pp. 139-144. 
“In this paper a tripartite, high-order organizing scheme has been presented to 
classify rating methods. Its purpose is to aid the researcher in deciding which of 
the many methods in use is most appropriate for his particular problem." 


6-256 

Fahnline, Richard H. 
The skills inventory put on. Journal of systems management, vol. 25, no. 5, 
May 1974, pp. 14-21. 

The author, a management analyst with the U.S. Civil Service Commission, 
cautions against adopting an automated skills inventory system without first 
determining if your selection process could operate efficiently without such a 
system. He acknowledges its usefulness for systems such as the U.S. Employment 
Service but doubts its usefulness for smaller operations. 


6-257 Iel22 -J19s 
Jain, Harish C. and Hem C, Jain. 
Staffing an organization. Montreal, Sir George Williams University, n.d. 47 pp. 
Enumerates things to consider or steps involved in recruitment and selection. 
Includes several case studies and exercises as well as forms: application for em- 
ployment, work history, patterned interview, selection and evaluation summary, and 
a guide on how to check a resumé, 

















SELECTION (Cont'd) 


6-258 
Talbert, Terry L. and others. 


A study of the police officer height requirement. Public personnel management, vol. 3, 


no. 2, March-April 1974, pp. 103-110. 

Reports on a study conducted in Atlanta, Georgia, to determine whether shorter 
police officers were forced to resort to physical force more frequently than taller 
police officers, whether the Napoleonic complex manifested itself in the interactions 
between the short police officers and the public, and whether shorter police officers 
were more susceptible to physical injury. Findings do not justify a height require- 
ment, but restrictions on use of shorter officers are recommended as well as further 
research. 


SUPERVISION 


6-259 1d32 -B54w 1974 
Bittel, Lester R. 
What every supervisor should know. 3d ed. New York, McGraw-Hill, 1974. 722 pp. 
Basic text. Includes case studies. 


6- 260 
Falcione, Raymond L. 
Communication climate and satisfaction with immediate supervision. Journal of 
applied communications research, vol. 2, no, 1, Winter-Spring 1974, Pp. 13-20, 
Paper explored participative decision making and by using the categories of 
reciprocity, feedback perceptiveness, feedback responsiveness and feedback 


permissiveness determined how each category related to subordinate satisfaction 
with immediate supervisors. 


6-261 

Myers, M. Scott and Susan S,. Myers. 
Toward Understanding the changing work ethic. California management review, vol. 16, 
no. 3, Spring 1974, pp. 7-19. 

The authors describe seven levels of psychological existence and analyze where 
the thought leaders arise and how their values permeate business Organizations, 
Exhibits and case studies illustrate how different types of supervisors exert 
influence and actually can set the force for a change in the work ethic. 


TESTS 

6-262 

Miner, John B. 
Psychological testing and fair employment practices: a testing program that does 
not discriminate. Personnel psychology, vol. 27, no. 1, Spring 1974, pp. 49-62. 

Since both the Equal Employment Opportuhity Commission and the Office of Federal 

Contract Compliance have taken the position that they will not approve individual 
testing programs as being fair and nondiscriminatory and since under existing law it 
is up to the employer to establish that employment practices do not distriminate, 
Miner suggests that employers examine testing practices that have survived intensive 
Federal scrutiny. He reviews the first instance of this kind, the case of charges 
brought by the Equal Employment Opportuhity Commission and certain civil rights 
groups against the American Telephone and Telegraph Company before the Federal 
Communications Commission. 
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TESTS (Cont'd) 
6-263 
Schmidt, Frank L. and John E. Hunter. 


Racial and ethnic bias in psychological tests: 
definitions of test bias. 
pp. 1-8. 

The definitions of test fairness used by Cleary and by Thorndike are compared 


and their implications explained and illustrated, In light of these definitions, 
data from published studies on test bias are examined. 


divergent implications of two 
American psychologist, vol. 29, no. 1, January 1974, 


TRAINING 

6-264 

Jones, Robert. 
Suggestion staff development at IBM. Performance, vol. 4, no. 2, 
March-April 1974, pp. 12-15. 

The author, a suggestion program specialist for IBM, describes their training 
program for suggestion analysts. Four categories of the progam (communi- 
cations, department operations, manufacturing and suggestion program philosophy, 
mission and objectives) are discussed. 


6-265 Te400 = -Sa2L 
Saint, Avice. 
Learning at work; human resources and organizational development. Chicago, 


NelsoneHall, 1974. 332 pp. 

Author believes training and learning must be integrated and describes what 
will happen to an organization's framework, operations and institutional-learning 
processes when this takes place. Roles of the executive managers and individual 
workers are considered; case studies are included. 


6-266 1e425 -SolUn54r 
U.S. Department of Health, Education and Welfare. 
Reaching out with a new breed of worker. Washington, U.S. Govt. Print. Off., 1973. 
1 v. 
Pamphlet describes the National Center for Youth Outbreak Workers and its training 
program for youth social workers. 


TRAINING- - ADMINIS TRATION 


6-267 1e418.2 - Lo9d 
Iowa. Merit Employment Department. 

Determination of training and development needs, Department of Public Safety, 
by ... and Institute of Public Affairs, University of Iowa. Des Moines, 1972. 
23 pp. (IPA grant 72-IA-01) . 

Workbook for participants in a project to determine training and development 
needs of departmental personnel. 
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TRALNING- - ADMINISTRATION (Cont'd) 

6-268 

Roberts, Albert R. 
Training programs for treatment specialists in corrections: a university-based 
model. Public personnel management, vol. 3, no. 2, March-April 1974, pp. 149-154. 

Discusses both pre-service and in-service training. Points out the lack of 

available programs and advocates the growth and collaborative development of special- 
ized criminal justice education programs as well as the upgrading of recruitment, 
hiring, promotion and working standards and conditions in corrections. 


TRALNING- - METHODS 





6-269 Te411 -Au2am 1974-75 
Audiovisual market place; a multimedia guide, 74-75. New York, R. R. Bowker Co., 
1974. 345 pp. 
Guide to company names, addresses, key personnel and product lines for all 
active producers, distributors and manufacturers of AV learning materials and 
equipment. 


6-270 Te411. G29m 
Georgia. University. Institute of Government. 
A multi media approach to governmental training: a guide to using and producing 
training material. Prepared by Intergovernment Training Resource Service. Atlanta, 
1972. 13 pp. (IPA grant 72-GA-01) 

"This guide is designed to assist those persons responsible for the training 
function of state and local government in selecting multi media training materials, 
incorporating these materials into training programs, evaluating the effective- 
ness of multi media materials and, eventually, designing and producing original 
materials tailored to state and local government needs." 


6-271 


McGill, Michael E. and Melvin E. Horton, Jr 
Action research designs for training and development. 
Training and Development Service Press. 1973. 93 pp. 
The authors propose the Action Research (AR) model and consider its imp li- 
cations for training and development in public administration. Six case = di 
are included, as well as a brief history of the Action Research concept. a, 


1e400 -Ml7a 


Washington, National 


TRANSPORTATION, EMPLOYEE 





6-272 1e500 -Un47c 1973 (Dec.) 
U.S. Department of Defense. 
Civilian travel and transportation; temporary duty travel. Rev. ed. Washington, 
U.S. Govt. Print. Off., 1974. 18 pp. (Civilian personnel pamphlet no. 64...) 
Informational pamphlet for U.S. Department of Defense employees. Not meant as 
a replacement for official travel regulations. 
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WOMEN - - EMPLOYMENT 
6-273 
Archibald, Kathleen 4A. 


Men, women, and persons. Canadian public administration, vol. 6, 
Spring 1973, pp. 14-24. 


The author explains her viewpoint that women do not fare as well as men in em- 
ployment in the public service. 
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no. l, 


6-274 

Bergmann, Barbara R. and Irma Adelman. 
The 1973 report of the President's Council of Economic Advisers: The: economic 
role of women. American economic review, vol. 63, no. 4, September 1973, pp. 509-514. 


A critique of Chapter 4 of the report which is addressed to problems and issues 
of the economic role of women. 


S/C 


6-275 
Birch, Alison W. 
Back to school for new careers. Dynamic maturity, vol. 9, no. 3, May 1974, 
pp. 28-31. 
Discusses women who have gone back to school for new career opportunities or 
for refresher courses. Examines their reactions and those of their families. 


6-276 S/I 
Blitz, Rudolph C. and Chin Hock Ow. 
A cross-sectional analysis of women's participation in the professions. Journal 


of political economy, vol. 81, no. 1, January-february 1973, pp. 131-144. 

"This study attempts to explain differences among states of the proportion of 
women in the professions based on the 1960 census. This is done with demand and 
supply equations using the following variables: state per capita income, industrial 
structure, female educational endowment, availability of domestics, and ratio of male 
to female professional income." 


6-277 S/C 
Combatting role prejudice and sex discrimination; findings of' the American Economic 
Association Committee on the Status’ of Women in the Economics Profession. American 
economic review, vol. 63, no. 5, December 1973, pp. 1049-1061. 
Parts of report: Role prejudice as an economic problem; Guidelines to obviate 
role prejudice and sex discrimination; Summary of action responsibilities. 


6~278 1e154 -En3w 
Engelbarts, Rudolf. 
Women in the United States Congress, 1971-1972; their accomplishments; with 
bibliographies. Littleton, Colo., Libraries Unlimited, 1974, 184 pp. 
Emphasizes the Congressional accomplishments of the 81 subjects rather than 
biographic detail. Also provides bibliographies of books and articles by and 
about the Congresswomen. 








— ——- 
~~ ~~ 








le 








WO\fEN--EMPLOYMENT (Cont'q) 


6-279 Tel54 .J73a 
Jongeward, Dorothy and Dru Scott. 
Affirmative action for women: a practical guide. Reading, Mass., Addison- 
Wesley, 1973. 334 pp. 

A collection of comments, programs and articles aimed at providing guide- 
lines for organizations faced with the problem of establishing affirmative 
action programs. Partial contents: Legislation and litigation: impact on 
working women, by Osta Underwood; Women in government and affirmative action, 
by Jayne B. Spain; Working black women, by Sharon Tolbert-Stroud; How to 
eliminate sexist language from your writing: some guidelines for the manager 
and supervisor, by Robert M. Wendlinger and Lucille Matthews, 


6-280 
Kahne, Hilda. 


Women in management: Strategy for increase; excerpt from statement to Advisory 
Committee on the Economic Role of Women, Council of Economic Advisors. Washington, 
Business and Professional Women's Foundation, 1974, 1l pp. 

Dr. Kahne discusses issues involved in increasing the number of women in manage- 
menteecareer aspirations, recruitment, training and promotion, structures and work 
conditions, She concludes that the ultimate solution lies in changing society's 
attitudes and policies and an acceptance of the fact that women are equal human 
beings many of whom have serious occupational commitments. 


Tel54 -Kl2w 


6-281 s/t 
Klemmack, David L. and John N. Edwards. 
Women's acquisition of stereotyped occupational aspirations. Sociology and social 
research, vol. 57, no. 4, July 1973, pp. 510-525. 
Develops a model to account for the degree to which women select stereotypically 
feminine work roles. "The model indicates that the degree of femininity of occupa- 
tional aspirations is an indirect function of family background." 


6-282 S/C 
Kraft, Arthur. 
Preference orderings as determinants of the labor force behavior of married women. 
Western economic journal, vol. 11, no. 3, September 1973, pp. 270-284. 
This paper estimates the labor supply curve for married women, and concludes 
that the married woman “has a strong attachment to the labor force and works to 
improve the economic situation of the family." 


6-283 


Kresge, Pat. 
“"' idea before its time. AAUW journal (American Association of University 


Women), vol. 67, no. 6, April 1974, pp. 33-34. 

Chronicles the development and concept of Washington Opportunities for 
Women (WOW). Discusses job placement and training for women from 14 years up 
in clerical, paraprofessional, and professional positions. 
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WOMEN--EMPLOYHENT (Cont'd) 


6-284 
O'Connor, Patricia, Linda Headrick and Peter Coveney, Comps, 


Women: a selected bibliography. Springfield, Ohio, Wittenberg University, 1973. 
111 pp. 


Women in the labor force, pp. 17-23. 


HQ1206 -Oc5w 


6-285 
Rossi, Alice S. and Ann Calderwood, eds. 
Academic women on the move, New York, Russell Sage Foundation, 1973. 
A collection of essays. Part 1, Recruitment, training, and employment; pt. 2, 
Women on the contemporary academic scene; pt. 3, Action toward change. 


1e154 -R73ac 


6-286 

Schwartz, Felice N. 
New work patterns--for better use of womanpower. Management review, vol. 63, 
no. 5, May 1974, pp. 4-12. 

Schwartz proposes that as more college educated women enter the work force 

in executive and administrative positions they may be perceived competitively by 
men unless the work is subdivided. Today many women prefer part-time work. 
Schwartz suggests that in the future men, too, may follow this trend, and she 
reviews several part-time schedule arrangements. She forecasts that the future 


may bring greater innovations in scheduling work hours for both full*and part- 
time employees, 


6-287 
Seeking pay for maternity leave. Business week, no. 2331, May 18, 1974, p. 74. 
Article discusses the question of whether women are discriminated against when 
they are barred from sick leave and disability pay while absent from their jobs 
because of pregnancy and childbirth. A current appeal by General Electric against 
paying disability benefits to employees on maternity leave is also considered. 


6-288 S/1 
Sorkin, Alan L. 
On the occupational status of women, 1870-1970. American journal of economics 


and sociology, vol. 32, no. 3, July 1973, pp. 235-243. 
Discusses the reasons why the proportion of female workers has lagged behind 
males in the period 1870-1970, 


6-289 
Standley, Kay and Bradley Soule. 
Women in male-dominated professions: contrasts in their personal and vocational 
histories. Journal of vocational behavior, vol. 4, no. 2, April 1974, pp. 245-258. 
Data from questionnaires answered by 26 women architects, 27 lawyers, 27 physicians, 
and 71 psychologists. The questions focused on personal and vocational histories 
and current lifestyles. 
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WOMEN--EMPLOYMENT (Cont'd) 





f = 6290 
Tsuchigane, Robert and Norton Dodge. 
Economic discrimination against women in the United States; 
Lexington, Mass., Lexington Books, 1974, 152 pp. 
"This major new study proposes recommendations for rectifying economic dis- 


crimination against women and suggests directions for further research 
area, 


1e154.9 -T78e 


measures and changes. 


in this 
It measures long-run changes in discrimination against women, bre 
this topic down into three components: 
discrimination. It shows chan 
about these changes, Major findings are that participation discrimination is de- 
clining as more women, married or single, remain in the labor force, while income 
and occupational discrimination is still substantial. -». The factors affecting 
labor force participation are examined in detail in terms 
and social variables as well as laws and regulations prohi 
A revision of R. Tsuchigane's thesis, University of Maryland. 


aking 
income, occupational, and participation 





/ 
6-291 S/I _ 
Women in business. Journal of contemporary business, vol. 2, no. 3, Summer ‘ 
entire issue. 
This issue is devoted to women in business. 
Contents: Equal employment opportunity and the business community, by Mary T. 
Matthies; A psychologist's look at women, by Jane W. Torrey; The sex differential 
rs . . ' »4 e " 
in earnings and labor market discrimination against women, by June O'Neill; The 
covert power of gender in organizations, by Theodora Wells; The dimensions of 
"woman's place" in American history, by Susan M. Hartmann. 





93 2 2 . . . 
means in the workplace: a special section. Monthly labor review, vol. 97, no. 5, 


May 1974, pp. 3-58, 83-89. 


Contents: Where women work--an analysis by industry and occupation, by a 
man and Beverly J. McEaddy; Sex stereotyping: its decline in skilled trades, by Janice 


N. Hedges and Stephen E. Bemis; Women's earnings: recent trends and Pega a 
spects, by Victor R. Fuchs; Working women and their membership in la rats dl 
by Edna E. Raphael; Women in the professions, 1870-1970, Rudolph c. Bli = 

in professional training, by John B. Parrish; A profile of the pega a 
industry and its workers, by Martin J. Gannon; Children of working “as st 
1973, by Elizabeth Waldman and Robert Whitmore; Books on women in the workp . 
by Susan Silver. 


YOUTH 
6-293 
Irvin, Charles E, 
Understanding your young employees. Manage, vol. 26, no. 2, MarcheApril 
1974, pp. 7ell. 
Author discusses beliefs and attitudes of younger workers and contrasts them 
with those of older workers. He points out areas of potential friction but also 
considers ways of overcoming these. 
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